
How to Become an Online Notary (RON 
Basics) 

 

Introduction — The Digital Evolution of Notarization 
●​ Overview: From paper and pen to digital platforms.​

 
●​ Why Remote Online Notarization (RON) matters in today’s legal, financial, and real 

estate industries.​
 

●​ What this eBook will teach you (step-by-step from application to performing your first 
RON).​
 

●​ Clarifying terms: “electronic notarization,” “in-person electronic notarization (IPEN),” and 
“remote online notarization (RON).”​
 

●​ The importance of understanding compliance, technology, and professionalism in a 
virtual environment.​
 

 

Chapter 1: Understanding Remote Online Notarization 
●​ What RON is and how it differs from traditional notarization and IPEN.​

 
●​ Core principles of RON: identity proofing, credential analysis, audio-video 

communication, and digital certificates.​
 

●​ The legislative background: Uniform Law on RON (URONA), state adoption timeline, and 
current national trends.​
 

●​ Key benefits: convenience, accessibility, security, and efficiency.​
 

●​ Challenges and misconceptions about RON (technology fear, fraud myths, or legal 
confusion).​
 



●​ How RON expands opportunities for mobile notaries and entrepreneurs.​
 

 

Chapter 2: State Authorization and Legal Requirements 
●​ Which states currently allow RON and how to check for updates.​

 
●​ State-specific application processes — what’s typically required (training, fees, 

technology selection, bonding, and approval).​
 

●​ Understanding your commission extension for RON (you must already be a 
commissioned notary).​
 

●​ The role of the Secretary of State and platform approval lists.​
 

●​ Recordkeeping, retention, and data security laws by state.​
 

●​ Key legal definitions to understand (electronic signature, electronic seal, electronic 
record).​
 

 

Chapter 3: Getting Authorized — Step-by-Step 
Application Process 

●​ Step 1: Verify your notary commission is active and in good standing.​
 

●​ Step 2: Complete any required RON training or state exam.​
 

●​ Step 3: Select a state-approved RON technology platform.​
 

●​ Step 4: Obtain your digital certificate and e-seal.​
 

●​ Step 5: File your RON authorization form with your Secretary of State.​
 

●​ Step 6: Receive approval and begin practicing.​
 

●​ Estimated timelines, fees, and sample application checklist.​
 



●​ Common mistakes to avoid during the approval process.​
 

 

Chapter 4: Choosing the Right RON Platform 
●​ Comparison of major RON providers: Notarize, BlueNotary, Nexsys Clear Sign, 

DocuSign Notary, SIGNiX, OneNotary, and others.​
 

●​ Factors to evaluate:​
 

○​ Platform approval in your state​
 

○​ Cost structure (subscription vs. per notarization)​
 

○​ Ease of use​
 

○​ Security and encryption standards​
 

○​ Customer support​
 

○​ Integrations (loan signings, title platforms, etc.)​
 

●​ Setting up your notary profile and branding on your chosen platform.​
 

●​ Understanding the signer experience — what your clients will see.​
 

 

Chapter 5: The Tools and Technology You’ll Need 
●​ Essential hardware and software setup:​

 
○​ Computer or laptop (with camera and microphone)​

 
○​ High-speed internet connection​

 
○​ Secure and private workspace​

 
○​ Dual monitors for document management (optional but recommended)​

 



○​ Backup storage or encrypted cloud drive​
 

●​ Digital certificate — what it is, where to buy, and how to protect it.​
 

●​ Electronic seal — format, security, and compliance.​
 

●​ Cybersecurity best practices: passwords, encryption, and antivirus tools.​
 

●​ Maintaining data integrity and secure storage for recordings and journals.​
 

 

Chapter 6: Performing a Remote Online Notarization 
(Step-by-Step) 

●​ Step 1: Scheduling the session.​
 

●​ Step 2: Preparing documents for upload.​
 

●​ Step 3: Inviting the signer and verifying identity.​
 

●​ Step 4: Running credential analysis and knowledge-based authentication (KBA).​
 

●​ Step 5: Starting the live audio-video session.​
 

●​ Step 6: Confirming willingness and awareness.​
 

●​ Step 7: Applying your electronic seal and digital certificate.​
 

●​ Step 8: Finalizing and delivering the notarized document.​
 

●​ Step 9: Logging and retaining the RON session securely.​
 

●​ Common errors to avoid during RON sessions.​
 

 

Chapter 7: Managing Security, Compliance, and 
Recordkeeping 



●​ Why digital compliance matters more than ever.​
 

●​ State retention requirements (often 5–10 years).​
 

●​ Maintaining a secure electronic journal with proper data fields.​
 

●​ Retaining and protecting audio-video recordings.​
 

●​ Avoiding data breaches: how to secure files, devices, and backups.​
 

●​ Privacy laws: HIPAA, GLBA, and data protection expectations.​
 

●​ Creating a written RON privacy and data retention policy for your business.​
 

 

Chapter 8: Building and Marketing Your Online Notary 
Business 

●​ Transitioning from mobile to online services.​
 

●​ Creating your online brand as a RON notary.​
 

●​ Setting up a professional website for digital clients.​
 

●​ Marketing strategies:​
 

○​ Google Business Profile with “Online Notary Services” tag​
 

○​ SEO keywords like “Online Notary Texas,” “RON Notary Florida,” etc.​
 

○​ Social media promotion and paid ads​
 

○​ Partnering with attorneys, title companies, and global clients.​
 

●​ How to price RON services (state fee limits + technology charges).​
 

●​ How to explain RON to clients unfamiliar with the process.​
 

 



Chapter 9: Troubleshooting and Handling Challenges 
●​ Common technical issues and quick fixes (camera, connectivity, verification errors).​

 
●​ How to handle failed KBA or invalid IDs.​

 
●​ Managing multiple signers and remote witnesses.​

 
●​ What to do if a client cannot complete the process.​

 
●​ How to politely decline or reschedule problematic sessions.​

 
●​ Maintaining calm professionalism during tech difficulties.​

 
●​ How to document incidents and report technical failures responsibly.​

 

 

Chapter 10: Ethics, Professionalism, and Client Trust in 
the Digital Era 

●​ How ethical standards apply in remote environments.​
 

●​ Maintaining impartiality and avoiding conflicts of interest online.​
 

●​ Communicating clearly and respectfully through digital platforms.​
 

●​ Transparency about fees, security, and privacy.​
 

●​ Avoiding overstepping your legal authority (no document preparation or interpretation).​
 

●​ The importance of professionalism, lighting, and background in online sessions.​
 

●​ Protecting your reputation through consistency and accountability.​
 

 

Chapter 11: Advanced Opportunities and Future Trends in 
RON 



●​ The next generation of digital notarization: AI verification, blockchain identity, biometric 
authentication.​
 

●​ Hybrid and multi-platform signing opportunities.​
 

●​ Expanding RON into international services and corporate partnerships.​
 

●​ Diversifying your digital offerings: e-sign consulting, virtual witnessing, digital onboarding 
for companies.​
 

●​ How to stay compliant as laws evolve.​
 

●​ Future-proofing your business through ongoing education and networking.​
 

 

Chapter 12: Conclusion — The New Era of Notarial 
Practice 

●​ Reflecting on how far the notary profession has evolved.​
 

●​ Why the modern notary must be part technologist, part entrepreneur, part public officer.​
 

●​ Encouragement to continue learning and adapting as technology and law change.​
 

●​ The RON revolution is just beginning — and your expertise positions you as a pioneer.​
 

●​ Your role as a digital trust professional in the modern economy.​
 

 

Chapter 1: Understanding Remote Online 
Notarization (RON) 
The notary profession has existed for centuries, built upon a simple foundation: verifying identity, 
preventing fraud, and preserving the integrity of important legal documents.​
 Yet in recent years, the world has changed dramatically. Technology, globalization, and the 
need for remote access have revolutionized nearly every professional service — and 
notarization is no exception. 



Remote Online Notarization (RON) represents one of the most significant shifts in the history 
of notarial practice. For the first time, a notary and a signer no longer need to meet face-to-face 
in the same physical space. Through secure, state-approved technology, a notary can now 
verify identities, witness signatures, and apply seals entirely online. 

This chapter will help you fully understand what RON is, how it works, why it’s growing so 
rapidly, and how it differs from other forms of electronic notarization. 

 

1.1 The Evolution of Notarization 
Before diving into the specifics of RON, it’s helpful to understand how we arrived here. 

For centuries, notarization required in-person, paper-based interaction. A signer presented a 
physical ID, signed an original paper document, and the notary affixed an embossed or inked 
seal. The process was simple but limited by geography — both parties had to be physically 
present in the same place, often during business hours. 

As technology advanced, electronic signatures began to replace ink, and digital 
recordkeeping became more common. Legislators soon recognized the need to adapt notarial 
practices to the digital world. This led to three distinct forms of electronic notarization: 

1.​ Traditional Paper Notarization (Wet Ink) – The signer and notary meet in person, sign 
paper, and stamp physically.​
 

2.​ Electronic Notarization (E-Notarization) – The notary and signer meet in person, but 
both use electronic documents and digital seals.​
 

3.​ Remote Online Notarization (RON) – The notary and signer connect via live 
audio-video technology, verify identity remotely, and complete the entire process digitally.​
 

RON doesn’t replace traditional notarization—it enhances it, offering flexibility, accessibility, and 
security in a digital-first world. 

 

1.2 What Is Remote Online Notarization (RON)? 
At its core, Remote Online Notarization is a process that allows a state-commissioned notary 
public to perform notarizations using approved technology platforms that facilitate real-time, 
two-way audiovisual communication. 



This means: 

●​ The notary and signer see and speak to each other through a secure video connection.​
 

●​ The signer’s identity is verified using two key tools: knowledge-based authentication 
(KBA) and credential analysis.​
 

●​ Both the signer’s signature and the notary’s seal are applied electronically using 
digital certificates that meet strict security standards.​
 

●​ The entire session is recorded and stored securely for future verification.​
 

●​ An electronic journal entry is created to document every detail of the transaction.​
 

The result: a notarization that is legally recognized just like one performed in person, but 
conducted entirely online. 

 

1.3 Core Components of a RON Session 
Every remote notarization follows a standardized process built on four essential components: 
communication, identity verification, electronic signing, and record retention. 

1. Live Two-Way Audio-Video Communication 

The notary and signer must be able to see and hear each other in real time.​
 This prevents fraud by ensuring the signer is not being coerced or impersonated.​
 The communication must happen through a secure, encrypted platform that records the 
session in full. 

2. Identity Proofing 

Since the signer and notary are not meeting in person, identity verification happens digitally 
using two tools: 

●​ Knowledge-Based Authentication (KBA):​
 The signer must correctly answer a series of personal questions generated from public 
databases (like credit or DMV records). Typically, they must answer at least 4 out of 5 
questions correctly within two minutes.​
 

●​ Credential Analysis:​
 The signer uploads or presents their government-issued ID. The platform scans it for 



authenticity — verifying features like holograms, expiration date, and security marks — 
using automated analysis tools.​
 

Only after both steps are successfully completed can the session proceed. 

3. Electronic Signatures and Seals 

Once verified, the signer digitally signs the document. The notary then affixes their electronic 
notarial seal and applies a digital certificate, which serves as an encrypted signature verifying 
the notary’s authority and identity. 

These electronic elements are tamper-evident — meaning any change to the document after 
notarization becomes instantly detectable. 

4. Secure Recordkeeping 

The RON platform records the entire audio-video session and generates a digital record 
including timestamps, IP addresses, and document metadata. 

The notary must store: 

●​ A secure electronic journal of each act.​
 

●​ A copy of the recorded session (typically 5–10 years, depending on state law).​
 

This creates a permanent, traceable record of every notarization performed. 

 

1.4 How RON Differs from Other Types of Electronic 
Notarization 
RON often gets confused with electronic notarization (e-notary) or in-person electronic 
notarization (IPEN), but they are distinctly different in both technology and legal structure. 

Type Signer 
Presence 

Document 
Type 

Identity 
Verification 

Notary Seal Session 
Recording 

Traditional In person Paper Physical ID 
check 

Physical 
ink/seal 

No 



E-Notarization 
(IPEN) 

In person Electronic Physical ID 
check 

Electronic seal No 

Remote Online 
Notarization 
(RON) 

Remote 
(audio-vide
o) 

Electronic KBA + 
Credential 
Analysis 

Electronic seal 
+ digital 
certificate 

Yes 

The defining feature of RON is the remote interaction combined with verified digital identity 
and recording. It’s a digital transformation of the notary process, not just a digital signature. 

 

1.5 The Legal Foundation of RON 
RON became possible through progressive legislation passed across multiple states beginning 
in 2011, with Virginia leading the way. Over time, other states enacted similar laws, often 
modeled after the Uniform Law Commission’s Revised Uniform Law on Notarial Acts 
(RULONA) and Uniform Electronic Transactions Act (UETA). 

Key Legislative Milestones: 

●​ 2011: Virginia authorizes the first RON laws.​
 

●​ 2018–2020: More than half of U.S. states adopt or pilot RON programs.​
 

●​ 2020 (Pandemic Acceleration): Emergency orders expand RON nationwide as 
in-person meetings became restricted.​
 

●​ 2022–2025: Federal and interstate frameworks (like the SECURE Notarization Act) 
begin gaining traction for nationwide acceptance.​
 

While laws vary by state, most require: 

●​ An active notary commission in good standing.​
 

●​ Completion of RON training or certification.​
 

●​ Registration with the Secretary of State.​
 

●​ Use of a state-approved platform that meets security standards.​
 



RON is not a separate commission — it’s an extension of your existing notary authority to 
perform online acts. 

 

1.6 Benefits of Becoming an Online Notary 
Transitioning to RON isn’t just about modernizing — it’s about unlocking a new level of flexibility 
and profitability in your business. 

1. Convenience and Flexibility 

Conduct notarizations from your office or home at any time — no driving, no travel expenses, no 
scheduling conflicts. 

2. Expanded Client Base 

You can serve clients across your entire state (and sometimes nationwide, depending on 
reciprocity laws). 

3. Increased Efficiency 

A 15-minute RON appointment replaces an hour-long in-person visit — allowing you to handle 
more clients daily. 

4. Competitive Advantage 

Early adopters gain credibility as forward-thinking professionals. 

5. Eco-Friendly and Secure 

No printing, shipping, or paper waste. Digital seals and audit trails reduce fraud risk. 

6. Global Accessibility 

Clients traveling abroad, military personnel, and corporate teams benefit from your remote 
availability. 

For both notaries and signers, RON offers the perfect combination of speed, security, and 
convenience. 

 

1.7 Common Misconceptions About RON 



Because RON is still a relatively new concept, many notaries and clients misunderstand it. Let’s 
correct some common myths. 

Myth 1: RON is not legally valid. 

Fact: Every state that authorizes RON explicitly recognizes it as legally valid. Many major 
lenders, title companies, and government agencies accept RON documents nationwide. 

Myth 2: RON is unsafe or prone to fraud. 

Fact: RON uses more advanced verification and encryption tools than traditional notarization. 
Every transaction is recorded, and tampering is detectable. 

Myth 3: Anyone can perform RON once commissioned. 

Fact: You must complete state registration, training, and technology approval before 
conducting RON. 

Myth 4: You lose your traditional clients when going online. 

Fact: RON expands your services — you can still perform mobile or in-person notarizations. 
Many notaries offer hybrid services for maximum flexibility. 

Myth 5: It’s too technical or complicated. 

Fact: Most RON platforms are user-friendly and designed for beginners. Once set up, the 
process becomes intuitive and efficient. 

 

1.8 RON’s Role in the Future of the Notary Profession 
Remote Online Notarization is not a passing trend — it’s the future of documentation integrity. 
As society continues to digitize everything from mortgages to healthcare forms, RON ensures 
that authentication and trust keep pace with innovation. 

In the near future: 

●​ Most notarizations will be available on-demand, from any device.​
 

●​ Cross-state reciprocity will make RON seamless across jurisdictions.​
 

●​ AI and blockchain will further enhance verification security.​
 



●​ Professional RON notaries will be in high demand for global and corporate transactions.​
 

By learning RON now, you position yourself at the forefront of the digital trust economy. 

 

1.9 Professional Mindset for the Online Notary 
Becoming an online notary isn’t just about mastering software — it’s about evolving into a 
digital trust professional.​
 You must combine your understanding of law, technology, and customer service into a 
seamless, reliable experience for every client. 

The ideal RON notary is: 

●​ Tech-savvy but people-focused.​
 

●​ Detail-oriented, ethical, and precise.​
 

●​ Calm under pressure and patient with technology.​
 

●​ Committed to continual learning and compliance.​
 

Remember, clients aren’t just buying convenience — they’re buying confidence in your ability to 
handle their most important legal documents correctly and securely. 

 

1.10 Key Takeaways 
●​ Remote Online Notarization (RON) enables legally valid notarizations through secure, 

real-time audio-video communication.​
 

●​ The core pillars of RON are identity proofing, digital sealing, recordkeeping, and 
state compliance.​
 

●​ RON doesn’t replace traditional notarization — it expands access and modernizes the 
notary profession.​
 

●​ It’s secure, auditable, and efficient, making it one of the fastest-growing opportunities for 
modern notaries.​
 



●​ Understanding RON’s process, technology, and ethics is your first step toward becoming 
a successful Online Notary Professional.​
 

Chapter 2: State Authorization and Legal 
Requirements 
Before you perform your first Remote Online Notarization (RON), you must understand that the 
process is heavily regulated at the state level. Each state sets its own rules for how a notary 
may operate online — including who can apply, what technology can be used, and what 
procedures must be followed. 

Even though the federal government recognizes electronic signatures and digital transactions 
through the ESIGN Act and the Uniform Electronic Transactions Act (UETA), the actual 
authority to notarize documents remains a state-specific power. 

This means that while RON is legally valid in principle across the U.S., you cannot perform it 
until your state officially authorizes and commissions you as a Remote Online Notary. 

This chapter will walk you through exactly what that means — and what steps to take to ensure 
full compliance. 

 

2.1 Understanding State-by-State Authority 
Every U.S. state determines whether RON is permitted, how it’s conducted, and what standards 
notaries must follow.​
 Some states have long-established programs, while others are just beginning to implement pilot 
systems or temporary orders. 

Three Categories of States 

1.​ Fully Authorized States:​
 These states have comprehensive RON laws and regulations in place. Notaries can 
apply for RON authorization, perform online notarizations, and use approved platforms.​
 (Examples: Texas, Florida, Virginia, Nevada, Arizona, North Carolina, and others.)​
 

2.​ Partially Authorized or Temporary States:​
 These states allow limited use of RON through emergency or pilot programs but may 
have additional restrictions or pending legislation.​
 (Examples: Some states expanded RON under COVID-19 emergency orders but 



require reauthorization.)​
 

3.​ Non-Authorized States:​
 These states have not yet enacted RON legislation or have explicitly disallowed remote 
notarizations. Notaries here must perform in-person or electronic in-person notarizations 
(IPEN) only.​
 

Tip:​
 Always confirm your state’s status by checking your Secretary of State’s official website or 
contacting the notary division. RON laws evolve quickly. 

 

2.2 The Legal Foundation: ESIGN, UETA, and State RON 
Acts 
Remote Online Notarization doesn’t exist in isolation — it’s built on decades of legal groundwork 
that legitimized electronic records and digital signatures. 

1. The ESIGN Act (Electronic Signatures in Global and National Commerce 
Act, 2000) 

●​ Passed by Congress to make electronic signatures and records legally binding.​
 

●​ States that an electronic signature “may not be denied legal effect” simply because it is 
digital.​
 

●​ Foundation for the legality of e-signatures nationwide.​
 

2. UETA (Uniform Electronic Transactions Act, 1999) 

●​ Model law adopted by most states.​
 

●​ Ensures electronic documents and signatures have the same weight as paper ones.​
 

●​ Establishes the framework for conducting lawful digital transactions.​
 

3. RULONA and State-Specific RON Laws 



●​ The Revised Uniform Law on Notarial Acts (RULONA) was expanded to include 
provisions for remote notarization.​
 

●​ States then enacted their own RON-specific legislation, defining rules for identity 
verification, platform use, audio-video retention, and security.​
 

These laws collectively ensure that digital notarizations are both legally recognized and 
secure. 

 

2.3 Eligibility Requirements for Becoming an Online 
Notary 
Every state has its own prerequisites, but generally, you must: 

1.​ Be an active commissioned notary public in that state.​
 

○​ Your traditional notary commission must be valid and in good standing.​
 

○​ You cannot apply for RON if your commission is suspended, expired, or revoked.​
 

2.​ Complete required training or education.​
 

○​ Some states (like Texas, Florida, and Nevada) require you to complete a 
state-approved RON training course.​
 

○​ Others require self-study and certification upon application.​
 

3.​ Obtain RON-specific bonding or insurance (if applicable).​
 

○​ Some states mandate additional E&O coverage beyond the standard notary 
bond.​
 

○​ This protects against digital mistakes or data breaches.​
 

4.​ Select an approved technology provider.​
 

○​ Your chosen RON platform must be approved by the state’s Secretary of State.​
 

○​ Each platform must meet minimum standards for encryption, authentication, and 
recordkeeping.​
 



5.​ Submit a formal RON application and pay the required fee.​
 

○​ This step officially registers you as a RON notary.​
 

○​ Some states issue an updated commission certificate or unique RON ID number.​
 

6.​ Keep your information current.​
 

○​ Any change to your contact details, platform, or digital certificate must be 
reported to the Secretary of State promptly.​
 

 

2.4 Step-by-Step Overview of the RON Authorization 
Process 
Let’s break down the general process most states follow for RON approval: 

Step 1: Verify Your Active Commission 

●​ Confirm your notary commission is up to date and valid in your state.​
 

●​ Renew if necessary before applying for RON authorization.​
 

Step 2: Review Your State’s RON Statute 

●​ Visit your Secretary of State’s website to review RON-specific laws and regulations.​
 

●​ Identify required training, fees, and approved technology providers.​
 

Step 3: Complete Required RON Training 

●​ Some states provide an online self-paced course.​
 

●​ Topics often include:​
 

○​ Digital certificate use​
 

○​ Identity verification procedures​
 



○​ Recordkeeping​
 

○​ Platform requirements​
 

○​ Cybersecurity basics​
 

Step 4: Choose a State-Approved Platform 

●​ Research and test platforms such as Notarize, BlueNotary, SIGNiX, OneNotary, or 
DocVerify.​
 

●​ Ensure they’re officially approved in your state.​
 

●​ Consider pricing, ease of use, customer support, and features (like KBA integration).​
 

Step 5: Obtain Your Digital Certificate and Electronic Seal 

●​ Purchase from an authorized provider (e.g., IdenTrust, Sectigo).​
 

●​ Securely store your credentials — these act as your digital signature.​
 

Step 6: Submit Your RON Application 

●​ File with the Secretary of State (usually online).​
 

●​ Include:​
 

○​ Application form​
 

○​ RON platform details​
 

○​ Certificate of completion (if training required)​
 

○​ Copy of digital seal​
 

○​ Application fee (typically $20–$100)​
 

Step 7: Receive Authorization 



●​ The state reviews and approves your application.​
 

●​ Once approved, you’ll receive formal notification and can begin performing RON acts.​
 

 

2.5 Understanding Jurisdiction and Venue Rules 
Even though RON occurs online, your jurisdiction remains tied to your commissioning 
state. 

●​ The notarial act takes place where the notary is physically located at the time of the 
notarization — not where the signer is.​
 

●​ This means your electronic certificate must always list the venue as your state and 
county, even if the signer is in another state or country.​
 

●​ You may notarize documents for signers located anywhere, as long as your state law 
permits remote notarizations with out-of-state signers.​
 

Example:​
 If you are a Texas online notary physically located in Houston, you can notarize a document for 
a signer in New York — but your notarial certificate must still read “State of Texas, County of 
Harris.” 

Understanding venue ensures every notarization remains legally defensible. 

 

2.6 Recordkeeping and Data Retention Requirements 
Every RON transaction must produce and preserve a recorded and verifiable digital trail. 
Most states mandate that you: 

1.​ Maintain a secure electronic journal containing:​
 

○​ Date and time of notarization​
 

○​ Type of notarial act​
 

○​ Name and address of each signer​
 



○​ Description or title of the document​
 

○​ Method of identity verification (KBA, credential analysis, etc.)​
 

○​ Platform or software used​
 

○​ Fees charged​
 

2.​ Retain the audio-video recording of each session for the state-specified period 
(commonly 5–10 years).​
 

3.​ Securely store all digital records using encryption, password protection, and cloud or 
local backups.​
 

4.​ Make records available for lawful inspection by the Secretary of State upon request.​
 

Retention Example by State 

●​ Texas: 5 years minimum​
 

●​ Florida: 10 years​
 

●​ Virginia: 5 years​
 

●​ Nevada: 10 years​
 

Failure to maintain records can lead to penalties, fines, or suspension of your RON 
authorization. 

 

2.7 Technology and Platform Compliance 
States approve RON platforms based on strict technological standards designed to protect 
against fraud and data tampering. 

Minimum Requirements Include: 

●​ Real-time audio-video communication that is clear, uninterrupted, and recorded.​
 

●​ Multi-factor authentication of the signer (KBA + ID scan).​
 



●​ Tamper-evident documents — any modification after notarization must invalidate the 
document.​
 

●​ Audit trail capturing time stamps, IP addresses, and transaction data.​
 

●​ Data encryption and secure storage both during and after transmission.​
 

●​ Redundancy systems to prevent data loss or corruption.​
 

Your chosen platform must also allow you to download or export your journal and 
recordings for backup and compliance audits. 

 

2.8 Additional Legal Considerations 

Foreign Signers 

Many states allow notarizing for signers located outside the U.S., provided that the document is 
intended for use within the United States or with an entity that recognizes U.S. notarial authority. 

Always confirm: 

●​ The signer’s ID meets your state’s acceptable list.​
 

●​ The signer’s environment meets accessibility and communication standards (clear 
camera, no interference).​
 

Multi-State Recognition 

While RON is valid in your state, other states or entities must also recognize electronic 
notarizations for cross-border transactions.​
 Under the Full Faith and Credit Clause, most states will honor properly performed 
notarizations from another state. However, international recognition depends on destination 
country rules. 

Fees and Payment 

Your notarial fee is often capped by state law, but many states allow additional charges for 
technology or convenience fees if disclosed in advance.​
 Always itemize and disclose fees clearly in your agreement or platform settings. 



 

2.9 Maintaining Compliance After Authorization 
Getting approved for RON is only the beginning. To stay compliant: 

●​ Renew your digital certificate before expiration (typically every 2–3 years).​
 

●​ Renew your RON authorization alongside your notary commission.​
 

●​ Keep software updated and verify platform compliance with any new state 
amendments.​
 

●​ Back up your journal and recordings regularly in secure locations.​
 

●​ Revisit your state handbook annually for changes to RON laws.​
 

●​ Avoid commingling traditional and RON records; keep separate logs for clarity.​
 

Remember: regulatory agencies take digital compliance seriously. Treat your RON 
recordkeeping with the same care as physical documents. 

 

2.10 Common Mistakes to Avoid During RON Setup 
1.​ Using an unapproved platform​

 – Always verify your provider appears on your state’s approved list.​
 

2.​ Skipping state training requirements​
 – Even if not mandatory, training ensures confidence and compliance.​
 

3.​ Neglecting to test your technology​
 – Conduct mock sessions before real appointments to avoid technical failures.​
 

4.​ Misunderstanding venue rules​
 – Always use your own state and county as the notarial venue, not the signer’s location.​
 

5.​ Poor record retention​
 – Store recordings securely and track retention deadlines.​
 



6.​ Failing to disclose fees properly​
 – Transparency protects you from disputes and complaints.​
 

Avoiding these pitfalls keeps your authorization secure and your reputation professional. 

 

2.11 The Bigger Picture — Why Compliance Protects You 
Your RON authorization is both a privilege and a legal responsibility. State agencies issue these 
approvals under trust — assuming you will uphold laws, protect client data, and follow ethical 
procedures. 

Maintaining compliance: 

●​ Protects your commission from revocation.​
 

●​ Builds client and corporate confidence.​
 

●​ Reduces liability in the event of disputes.​
 

●​ Demonstrates integrity and professionalism.​
 

When you operate within the law, you don’t just protect yourself — you strengthen the credibility 
of the entire notary profession. 

 

Summary 
●​ Each state governs its own RON authorization and requirements — always verify your 

state’s rules.​
 

●​ RON legality rests on a foundation of ESIGN, UETA, and state-specific RON laws.​
 

●​ You must complete an application, select an approved platform, and maintain secure 
digital records.​
 

●​ Compliance doesn’t end with approval — it’s an ongoing responsibility.​
 



●​ Following your state’s procedures protects your commission, your clients, and your 
professional reputation.​
 

 

Up Next → Chapter 3: Getting Authorized — Step-by-Step Application 
Process 

In the next chapter, we’ll move from legal theory to action. You’ll learn exactly how to apply for 
Remote Online Notary authorization — from selecting your platform and digital certificate to 
filing your official application with your Secretary of State and preparing for your first online 
notarization. 

Chapter 3: Getting Authorized — 
Step-by-Step Application Process 
Becoming an Online Notary is not just a matter of buying a webcam and signing up for a 
platform. It’s a formal extension of your state-issued notary commission — and it comes with 
responsibilities, security standards, and compliance protocols. 

This chapter will take you through every stage of the authorization process in full detail, so that 
by the end, you’ll understand exactly how to go from “interested” to “approved” and confidently 
ready to perform your first Remote Online Notarization (RON). 

 

3.1 Preparing for Your RON Journey 
Before you start applying, it’s essential to evaluate whether you meet your state’s eligibility 
requirements and whether your traditional notary commission is active. A RON commission is 
not a new notary license — it’s an extension of your existing one. Therefore, your current 
notary status must be in good standing. 

If your commission is expired, suspended, or nearing renewal, it’s best to renew your traditional 
notary commission first. States typically require that your RON authorization expires at the same 
time as your primary notary commission, so aligning both timelines makes future renewals 
simpler and avoids administrative confusion. 

It’s also a good time to review your notary handbook and familiarize yourself with your state’s 
official RON regulations. Even though RON laws share similar frameworks, each state has 



unique variations — such as approved platforms, technology rules, journal retention periods, 
and fee caps. 

Treat this preparation phase seriously. Think of it as building the foundation for your online 
notary business. Without a clear understanding of your legal environment and technical setup, 
you risk noncompliance later on. 

 

3.2 Reviewing Your State’s Requirements 
Once your traditional commission is confirmed, the next step is to thoroughly study your state’s 
Remote Online Notary requirements. This can usually be done through your Secretary of 
State’s website, under the notary or licensing division. 

Most states publish a dedicated section outlining: 

●​ Eligibility requirements for RON applicants​
 

●​ Approved technology providers​
 

●​ Required documentation for application​
 

●​ Training or testing mandates​
 

●​ Recordkeeping and data storage obligations​
 

Read this material carefully — not just the summaries. Many new notaries skip over fine details 
and end up submitting incomplete or incorrect applications, delaying their approval. 
Understanding these requirements upfront will save you time and frustration. 

It’s wise to also review state-specific fee schedules and rules regarding RON pricing. Some 
states permit notaries to charge technology or convenience fees on top of their statutory notarial 
fee, while others strictly cap the total charge. Knowing these limits early will help you structure 
your service pricing later. 

 

3.3 Completing Required Training or Education 
Some states require all Remote Online Notaries to complete a state-approved training course or 
pass a brief online examination before authorization. Even if your state does not make training 
mandatory, completing one voluntarily is strongly recommended. 



These courses typically cover critical topics such as digital signature verification, audio-video 
session management, proper identification procedures, cybersecurity practices, and electronic 
recordkeeping. 

Training gives you a deeper understanding of how RON technology works and ensures that 
when you start performing sessions, you are not only legally compliant but also confident and 
professional. 

Consider this step an investment in your competence and reputation. Online notarization 
introduces you to new legal and technical territory — so every bit of knowledge will make you 
more effective and credible. 

 

3.4 Choosing an Approved RON Technology Platform 
Selecting the right RON platform is one of the most important business decisions you will make. 
This is the digital environment where your notarizations will take place, your identity verification 
will be conducted, and your session recordings will be stored. 

You cannot simply use Zoom, Skype, or Google Meet. States only allow Remote Online 
Notarization through approved technology providers that meet strict encryption, security, and 
compliance standards. 

Your Secretary of State will publish a list of approved vendors. Common platforms include 
Notarize, BlueNotary, SIGNiX, DocuSign Notary, OneNotary, NotaryCam, and Nexsys 
Clear Sign, though availability varies by state. 

When evaluating platforms, don’t just look at pricing. Examine their identity verification tools 
(KBA and credential analysis), recording quality, ease of document upload, and customer 
support responsiveness. The user experience matters — a complicated or glitchy system will 
frustrate both you and your clients. 

It’s also essential to understand each platform’s data storage policy. You’ll be responsible for 
ensuring that session recordings and digital journals are retained for the legally required period, 
usually five to ten years. If a platform deletes data earlier, you must download and archive it 
yourself. 

Once you’ve chosen your platform, create an account and familiarize yourself with its tools. 
Some providers offer free trial sessions or training modules — take advantage of them to learn 
how each feature works before you perform real notarizations. 

 



3.5 Obtaining Your Digital Certificate and Electronic Seal 
After selecting your platform, the next step is acquiring your digital certificate and electronic 
notary seal. These two elements form the technological foundation of your online identity as a 
notary. 

A digital certificate is a secure electronic credential issued by a trusted Certificate Authority 
(CA), such as IdenTrust, Sectigo, or DigiCert. It verifies your identity and attaches a unique 
digital signature to every notarization you perform. The certificate contains encrypted data that 
confirms your authority, ensuring that each document you notarize is authentic and 
tamper-evident. 

Your electronic seal, on the other hand, serves the same symbolic purpose as your traditional 
rubber stamp or embosser — but in digital form. It typically displays your name, commission 
number, expiration date, and the words “Notary Public – [State].” Some states also require your 
county of commission to appear on the seal. 

Many RON platforms include built-in e-seal creation tools or integrate with authorized third-party 
seal vendors. Make sure your seal design complies exactly with your state’s specifications. An 
improperly formatted seal can invalidate a notarization. 

Store your digital certificate securely — it is the electronic equivalent of your signature and 
authority. Keep backups in encrypted form, and never share it with anyone, including clients or 
other notaries. 

 

3.6 Submitting Your RON Application 
With your platform selected and your credentials ready, you are now prepared to submit your 
Remote Online Notary application. This step formalizes your intent and registers your 
authorization with the Secretary of State. 

Most states provide a digital portal for filing applications. You’ll typically be asked to submit your 
basic information, details about your RON platform, a copy of your notary commission 
certificate, your e-seal design, proof of digital certificate, and any required training completion 
certificates. 

Be prepared to pay a small application fee — usually between $20 and $100 depending on the 
state. Some states require renewal fees alongside your traditional notary renewal, while others 
treat RON as a separate certification. 

After submitting, your application will undergo review by the state’s notary division. Processing 
times can vary from a few days to several weeks depending on volume and state resources. 



During this time, it’s best to monitor your email for any updates or requests for additional 
documentation. 

Once approved, you’ll receive an official confirmation — often in the form of a letter or digital 
certificate — verifying that you are now authorized to perform Remote Online Notarizations 
within your state. 

 

3.7 Testing and Practicing Before Going Live 
Receiving your RON authorization doesn’t mean you should immediately begin performing client 
sessions. There’s a learning curve, and mastering it before working with paying clients will 
prevent costly mistakes. 

Take time to run mock sessions using your platform’s test environment. Practice every step of 
the process — uploading documents, verifying IDs, conducting an audio-video session, applying 
your seal, and finalizing a notarized file. 

Doing a few trial runs will help you understand potential issues, such as signer verification 
failures, system lags, or document formatting errors. By practicing beforehand, you’ll appear 
confident and composed during real appointments, which builds trust and professionalism. 

It’s also wise to test your equipment and internet connection. A stable high-speed connection, 
good lighting, and a clear audio setup are essential for a seamless experience. Remember, your 
workspace becomes your virtual office — keep it quiet, professional, and distraction-free. 

 

3.8 Understanding Your Approval Responsibilities 
Once authorized, you are bound by the same ethical and legal responsibilities as a traditional 
notary — with added layers of digital accountability. 

Your authorization allows you to perform Remote Online Notarizations only while physically 
located within your commissioning state, even if your signer is outside of it. You must also 
ensure that each notarization includes a properly formatted notarial certificate specifying your 
state and county of location. 

You are now responsible for maintaining your electronic journal and recordings for the 
required retention period. These materials must be kept in secure, encrypted storage and made 
available for inspection by state officials if requested. 

Additionally, you must notify your Secretary of State if any of the following occur: 



●​ You change your RON technology provider.​
 

●​ Your digital certificate is lost, stolen, or compromised.​
 

●​ You change your name, address, or business contact information.​
 Failure to report such updates can result in penalties or suspension of your 
authorization.​
 

Treat your RON approval as a professional credential, not just a convenience. It signifies that 
your state has placed its trust in your ability to uphold integrity in a digital space. 

 

3.9 Setting Up Your Digital Workflow 
With authorization granted, the next practical step is to establish a digital workflow that keeps 
your RON business efficient, compliant, and client-friendly. 

This includes setting up secure folders for document storage, creating templates for email 
confirmations and client instructions, and integrating scheduling tools like Calendly or Acuity 
with your RON platform. 

Organize your client intake process. For example, when a client contacts you for a notarization, 
your response should include a clear explanation of what they’ll need: a government-issued ID, 
a quiet space with good lighting, and stable internet. Sending a brief “how-to prepare” guide in 
advance reduces confusion during the session. 

Finally, establish a backup plan for technical issues. Know what to do if a signer’s ID fails 
verification, if the internet disconnects, or if a document fails to upload. Preparation ensures you 
maintain control and professionalism under any circumstance. 

 

3.10 Staying Patient and Professional 
Getting authorized and learning the RON system takes time and patience. The process may feel 
bureaucratic, but remember — these safeguards exist to maintain the credibility of the notarial 
act in a digital world. 

Take each step methodically. Don’t rush through applications or training. Pay attention to details 
like file naming, document formats, and platform settings. Every small act of diligence reinforces 
your professionalism. 



Once your system is fully set up, your authorization approved, and your tools tested, you’ll be 
ready to perform your first online notarization confidently and legally. 

When that moment arrives, remember: you are not just clicking buttons on a computer. You are 
exercising state-granted authority to verify identities and prevent fraud — through one of the 
most advanced and secure systems ever created for notaries. 

 

Summary 
Becoming an authorized Online Notary involves preparation, education, and attention to detail. 
You must confirm your eligibility, complete any required training, select a compliant platform, 
obtain your digital credentials, and submit a complete application to your Secretary of State. 

Once approved, you are entrusted with a modernized but equally serious public responsibility. 
Success comes from combining your legal knowledge with technological confidence and 
professionalism. 

Authorization is not the end of your journey — it’s the beginning of your transformation into a 
true Remote Online Notary professional. 

 

Up Next → Chapter 4: Choosing the Right RON Platform 

In the next chapter, we’ll take a deep dive into the digital heart of your operation — the Remote 
Online Notarization platform. You’ll learn how to evaluate vendors, understand core features, 
compare costs, and choose the system that best aligns with your business goals, client needs, 
and compliance obligations. 

Chapter 4: Choosing the Right RON 
Platform 
When you move from being a traditional or mobile notary into the digital space, your most 
important tool isn’t your seal, your printer, or even your marketing — it’s your Remote Online 
Notarization platform. 

This platform becomes your digital office. It’s where you’ll conduct notarizations, verify identities, 
record sessions, and store official data. Every action you take as an online notary will flow 
through this system, making your choice of platform one of the most strategic decisions in your 
entire RON journey. 



The wrong platform can make your work frustrating, slow, and error-prone. The right one can 
transform your business into a smooth, professional, and scalable operation.​
 In this chapter, we’ll explore what makes a good RON platform, how to choose one approved 
by your state, what features you must have, and how to ensure your decision supports 
long-term success. 

 

4.1 Understanding What a RON Platform Actually Does 
A RON platform is a secure, cloud-based software system that connects notaries and signers 
through a live video session. It provides the technology required to perform legally valid online 
notarizations — from identity proofing to document signing to data storage. 

Every transaction you perform online must happen inside such a system. These platforms 
combine several critical technologies: 

●​ Audio-video communication for the notary and signer to see and hear each other in 
real time.​
 

●​ Identity proofing tools, including Knowledge-Based Authentication (KBA) and 
Credential Analysis.​
 

●​ Electronic signing functionality for both the signer and the notary.​
 

●​ Digital certificate and e-seal integration to apply a tamper-evident notarial stamp.​
 

●​ Secure storage for the video recording, journal entry, and audit trail.​
 

In short, the platform acts as your digital courthouse — it provides the environment in which the 
notarial act becomes legally recognized, documented, and verifiable. 

 

4.2 The Importance of Using a State-Approved Platform 
Not all RON platforms are created equal, and not all are legally recognized in every state.​
 Your state’s Secretary of State or notary division maintains a list of approved RON technology 
providers that have passed security, compliance, and performance reviews. Using a platform not 
approved by your state could make every notarization you perform invalid, even if the 
document appears complete. 

States vet RON providers against strict standards, such as: 



●​ Encryption protocols (to prevent unauthorized access)​
 

●​ Identity verification accuracy​
 

●​ Video quality and reliability​
 

●​ Data retention capacity​
 

●​ Secure journal and audit trail generation​
 

●​ Tamper-evident sealing technology​
 

Choosing from the approved list ensures your sessions comply with all state-level technical and 
legal requirements. This is non-negotiable — compliance always comes before convenience. 

 

4.3 Evaluating Your Options 
Once you know which platforms are allowed in your state, you can begin comparing them based 
on your professional needs. 

Some popular RON providers include: 

●​ Notarize​
 

●​ BlueNotary​
 

●​ SIGNiX​
 

●​ NotaryCam​
 

●​ DocuSign Notary​
 

●​ Nexsys Clear Sign​
 

●​ OneNotary​
 

●​ Pavaso​
 

●​ Proof (formerly Notarize for Business)​
 



While these platforms all meet regulatory standards, they differ in pricing, usability, flexibility, and 
target market. Some are designed for individual notaries, while others cater to large enterprises, 
title companies, and banks. 

To choose wisely, you need to understand what features and performance factors truly matter in 
daily operations. 

 

4.4 Understanding the Core Features That Matter Most 
When you evaluate a RON platform, focus on five key pillars: security, usability, compliance, 
flexibility, and support. 

1. Security and Encryption 

Your clients will be sharing sensitive documents — wills, real estate deeds, financial contracts, 
and identification.​
 The platform must use end-to-end encryption to secure all data transmitted between you and 
your signer. It should also employ multi-factor authentication for logins and storage encryption 
for videos and journals. 

A secure system ensures not only compliance but also protects your reputation as a trusted 
professional. One security breach can destroy years of credibility. 

2. Identity Verification Technology 

The most critical component of RON is confirming the signer’s identity remotely. The platform 
must provide both: 

●​ Knowledge-Based Authentication (KBA) — dynamic questions drawn from public and 
credit databases.​
 

●​ Credential Analysis — automated scanning and validation of the signer’s 
government-issued ID.​
 

Both steps are legally required in most states. A system that fails to perform accurate 
verification exposes you to risk and invalid notarizations. 

3. User Experience and Interface 

As an online notary, you’ll be guiding clients through a digital process that may feel unfamiliar to 
them.​
 A well-designed, intuitive interface reduces confusion and stress for your signers. Look for 



platforms that make it easy to upload documents, share screens, and sign digitally without 
complex instructions or software downloads. 

Your platform should make you look organized, professional, and modern. A confusing 
experience can make clients doubt the legitimacy of the service. 

4. Recording and Data Retention 

Every RON session must be recorded in full — both audio and video — and stored securely for 
years. Some states require 5-year retention; others require up to 10 years.​
 Confirm how long your platform stores data and whether you can download and back it up 
externally.​
 A professional notary always keeps a personal archive of recordings and journals in encrypted 
cloud storage as a backup. 

5. Customer and Technical Support 

When you’re conducting a RON session, technical glitches can happen — internet dropouts, 
camera failures, or software errors. If your platform doesn’t offer immediate support, you could 
lose clients or face compliance issues. 

Look for vendors that provide real-time chat or phone support, available during evenings and 
weekends. Remember: many notarizations happen outside standard office hours, so 24/7 help 
is invaluable. 

 

4.5 Comparing Pricing and Fee Structures 
Pricing models vary widely across RON platforms. Some charge monthly subscriptions, while 
others operate on a per-transaction basis. 

For example: 

●​ A platform might charge $25 per notarization, including ID verification and video storage.​
 

●​ Another might offer a $99 monthly subscription with unlimited notarizations.​
 

●​ Some corporate-focused systems, like SIGNiX or Pavaso, require enterprise contracts.​
 

Consider your projected volume. If you plan to handle only a few sessions per month, a 
pay-per-use platform is more cost-effective. If you expect high volume or want to grow 
aggressively, a monthly subscription could save money long-term. 



Also check whether the platform allows you to pass technology fees to your client. Some 
systems handle billing automatically, while others expect you to collect payment directly. Clear 
financial structure prevents misunderstandings. 

 

4.6 Integration and Compatibility 
Your RON platform doesn’t have to work alone. Many systems integrate with scheduling tools, 
CRMs, and accounting software to streamline workflow. 

If you use tools like Google Workspace, QuickBooks, or Calendly, check whether your 
platform integrates with them. The more systems communicate automatically, the less manual 
work you have to do. 

You’ll also want to verify whether the platform supports your existing digital certificate 
provider. Some vendors require you to use certificates from specific authorities, while others 
offer flexibility. Compatibility ensures smoother setup and avoids wasted money. 

 

4.7 Testing Before Committing 
Before you commit to a platform, test it thoroughly.​
 Most providers offer free demos or trial accounts. Schedule a mock session — upload a sample 
document, simulate an ID verification, and conduct a test video call. Experience the process 
both as a notary and as a signer. 

Testing helps you discover hidden strengths and weaknesses. You’ll notice whether the 
interface feels intuitive, how long the KBA process takes, and whether the document signing 
flow feels natural. 

If possible, ask another notary who already uses the platform for feedback. Real-world 
experience is the best indicator of performance and reliability. 

 

4.8 Considering Scalability and Business Goals 
Your RON platform should not only meet your needs today — it should grow with you.​
 If your business expands to include multiple notaries, a team of signing agents, or partnerships 
with title companies, your platform should support that growth. 



Look for systems that allow multi-user accounts, branded portals, and integrated 
scheduling. A scalable platform saves you from migrating later, which can be costly and 
disruptive. 

Think of your RON platform as the foundation for your digital notary business ecosystem. 
Choosing one that supports scaling means you can eventually add marketing automation, CRM 
tools, or advanced reporting features without rebuilding from scratch. 

 

4.9 Platform Reputation and Industry Credibility 
In a digital industry built on trust, your tools must also inspire confidence.​
 Always research a platform’s reputation before signing up. Look for reviews from fellow 
notaries, read online forums, and check how long the company has been in business. A 
platform that frequently experiences outages or security breaches will damage your credibility. 

Pay attention to partnerships and endorsements. Platforms that are integrated with major real 
estate or legal firms (like DocuSign or Proof) have typically passed extensive security audits. 

It’s also wise to check whether your chosen provider offers errors and omissions insurance 
coverage for RON-related technical failures. Some platforms include limited coverage as part of 
their service — a valuable layer of protection. 

 

4.10 Setting Up Your Account Professionally 
Once you’ve chosen your platform, setting up your profile is your chance to make a professional 
impression.​
 Use your legal name exactly as it appears on your notary commission. Upload a clear, 
high-resolution headshot, and include accurate business contact details. If your platform allows 
for a bio or profile description, write it professionally and clearly state your service area and 
hours. 

Clients should immediately feel that you are a serious, trustworthy, and certified notary.​
 Small details — like using a custom email address (e.g., hello@YourNameNotary.com) instead 
of a free Gmail account — go a long way in building trust in the digital environment. 

 

4.11 Data Ownership and Backup Responsibility 



Although your platform stores your recordings and journals, you remain legally responsible for 
maintaining those records according to your state’s retention requirements. Never assume the 
platform’s storage fulfills all your legal obligations. 

Create a habit of downloading and securely backing up all session recordings and journals on a 
regular schedule. Use encrypted cloud storage or a secure external drive, and store them in 
multiple locations. 

If your platform ever goes offline, discontinues service, or loses data, you must still be able to 
produce your notarial records upon request by your state or a court. The safest professionals 
always maintain control of their data. 

 

4.12 Transitioning Between Platforms 
Sometimes, you may need to change RON providers — perhaps for better pricing, performance, 
or new features.​
 When transitioning, always notify your Secretary of State as most states require updated 
documentation listing your new provider. You’ll also need to export your existing records, update 
your seal integration, and reconfigure your digital certificate if required. 

Before switching, ensure you’ve downloaded and safely stored all previous sessions. Losing 
your older recordings could put you in violation of recordkeeping laws. 

Treat transitions carefully. Think of them like moving a physical office — your tools, files, and 
client records all need to move securely and completely. 

 

4.13 Building Confidence with Clients Through 
Technology 
Your platform isn’t just a technical tool — it’s part of your brand experience.​
 When clients join your online session, they are evaluating not only your professionalism but 
also the safety and reliability of the platform you use. 

Always take a few minutes at the start of each session to reassure them. Explain that your 
system is approved by your state, uses secure encryption, and records the session for legal 
protection. This transparency builds immediate trust and comfort. 

For many first-time users, online notarization feels unfamiliar. When you demonstrate command 
of your platform and confidence in the process, it reassures them that they’re in capable hands. 



 

4.14 Long-Term Relationship with Your Platform Provider 
After you’ve conducted a few dozen notarizations, your relationship with your platform becomes 
long-term. Stay active in its community. Join training webinars, read update emails, and attend 
product Q&A sessions. 

Platforms often introduce new features — like upgraded ID verification or faster video 
compression — that improve performance. By staying informed, you’ll stay ahead of competitors 
and maintain full compliance with any updated technical standards your state adopts. 

Think of your platform not as software you rent, but as a strategic partner in your notarial 
business. The more familiar you become with its tools, the smoother your operations will run. 

 

Summary 
Choosing the right RON platform is about far more than convenience — it’s about building a 
foundation for security, compliance, and professional credibility.​
 A strong platform ensures every notarization you perform is legally defensible, technologically 
secure, and easy for your clients to complete. 

When evaluating providers, always prioritize state approval, data security, identity 
verification reliability, recording and retention compliance, and responsive support.​
 Test the system before committing, back up your data diligently, and treat your platform as the 
central hub of your online notary business. 

With the right system in place, you’ll be ready to perform your first RON confidently — offering 
clients a seamless digital experience that reflects trust, professionalism, and modern expertise. 

 

Up Next → Chapter 5: The Tools and Technology You’ll Need 

In the next chapter, we’ll go deeper into the hardware and software setup that makes RON 
work — from cameras and lighting to internet security, backup systems, and workspace design. 
You’ll learn how to build a reliable and professional digital office that supports efficient and 
compliant online notarizations. 



Chapter 5: The Tools and Technology 
You’ll Need 
Transitioning into Remote Online Notarization (RON) means stepping into the digital arena of 
professional service. In this world, your computer and internet connection replace your office 
desk, and your camera and software replace the conference table. 

Your tools — both hardware and software — are not optional accessories; they are the 
backbone of your legitimacy and efficiency as an online notary. If your technology fails during a 
session or if your workspace doesn’t meet the required security standards, you risk not only 
losing clients but also violating state compliance rules. 

In this chapter, you’ll learn exactly what technology you need, how to set it up professionally, 
and what best practices will keep your virtual office reliable, secure, and client-ready every day. 

 

5.1 The Digital Shift in the Notary Environment 
Traditional notaries worked with paper, pens, seals, and face-to-face appointments. RON 
notaries, on the other hand, operate through data networks, encryption systems, and online 
platforms. 

This doesn’t mean technology replaces your judgment or professionalism — it simply extends 
your reach. Instead of traveling to meet clients, you bring your expertise to them through a 
secure digital connection. 

To make this possible, you must build a digital workspace that mirrors the professionalism of 
an in-person office. That means setting up high-quality equipment, stable internet, proper 
lighting, and a private, distraction-free environment where your clients feel confident that their 
information is protected. 

Your digital office should say one thing above all: this notary is professional, prepared, and 
secure. 

 

5.2 Building Your Digital Office Space 
Every online notary needs a designated workspace. It doesn’t have to be large, but it must be 
quiet, private, and consistent. Clients should never see background clutter, other people 
walking by, or anything that could compromise confidentiality. 



Choose a location with solid lighting — ideally near natural light or with an adjustable LED light 
positioned behind your camera. Harsh shadows or dim settings can make your video appear 
unprofessional. 

Your backdrop should be clean and neutral. A plain wall, bookshelf, or branded background 
works best. Avoid bright colors, artwork, or personal items that distract the viewer. Remember: 
your workspace represents your brand. 

Keep the area free from noise — turn off TVs, silence phones, and close windows to block 
outside sound. Your voice must be clear, as all sessions are recorded and preserved as part of 
the official record. 

Lastly, ensure comfort. You’ll spend hours on video calls, so invest in a supportive chair, an 
ergonomic desk, and an organized filing area for any physical documents you manage offline. A 
tidy space enhances focus and conveys professionalism. 

 

5.3 Your Computer and Display Setup 
Your computer is your primary workstation — it handles the video call, document management, 
and digital signing process simultaneously. You don’t need an expensive gaming machine, but it 
must be reliable, updated, and capable of handling multiple applications without lagging. 

A modern laptop or desktop computer with at least 8GB of RAM, a recent operating system 
(Windows 10+, macOS 12+), and a good webcam connection is essential. A faster processor 
improves video performance and document rendering speed, especially during large 
notarization packages like real estate closings. 

Many professional notaries use dual monitors — one screen for the live video session and 
another for managing documents, ID verification, or email communication. This setup allows 
smoother multitasking and prevents you from minimizing screens mid-session, which can look 
unprofessional. 

Keep your screen clean and camera lens free from smudges. A clear video feed not only meets 
compliance standards but also gives clients confidence that they’re dealing with a prepared 
professional. 

 

5.4 Camera and Audio Equipment 
Your camera and microphone determine the clarity of the interaction with your clients. Since 
these sessions serve as legal records, the audio and video must be clear and intelligible. 



While built-in laptop cameras are often acceptable, upgrading to an external HD webcam 
dramatically improves quality. Look for a camera that supports at least 1080p resolution with 
autofocus. Models from Logitech or Microsoft are widely recommended for notaries because 
they provide crisp images and reliable performance. 

For audio, clarity matters more than volume. Avoid using your laptop’s built-in microphone if 
possible — it tends to capture echo and background noise. A USB condenser microphone or 
a wired headset ensures your voice is clear and consistent. Wireless devices can sometimes 
disconnect or lose signal, so wired equipment is generally more reliable for official notarizations. 

Before every appointment, test your sound and video to ensure both function properly. A short 
pre-session check avoids interruptions during the notarization itself. 

 

5.5 Internet Connection and Stability 
Your internet connection is the lifeline of every RON session. A lagging, dropping, or unstable 
connection can disrupt the communication flow or cause the video recording to fail — rendering 
the notarization incomplete or invalid. 

Always use a high-speed broadband connection, preferably wired through an Ethernet cable 
rather than relying on Wi-Fi. A stable wired connection provides more consistent speeds and 
prevents sudden signal drops. 

Aim for a minimum speed of 25 Mbps download and 10 Mbps upload. The higher your 
bandwidth, the smoother the session. If you share internet with others at home, schedule 
notarizations during quiet hours to avoid bandwidth strain from streaming or gaming. 

Consider having a mobile hotspot backup in case your primary internet fails. Many notaries 
keep a secondary Wi-Fi option, such as a 5G hotspot device, to stay operational during 
outages. Reliability is a hallmark of professionalism. 

 

5.6 The Role of Software and Operating System 
Maintenance 
Even if you have great hardware, outdated software can sabotage your success. Make it a habit 
to keep your operating system, browser, and RON platform up to date. Updates often include 
security patches that protect against vulnerabilities and improve performance. 

Regularly clear your browser cache, close unnecessary background apps, and restart your 
computer before major sessions. This minimizes lag and prevents potential crashes. 



For best results, use browsers officially recommended by your platform — usually Google 
Chrome, Microsoft Edge, or Safari. Avoid performing notarizations through unsupported 
browsers or mobile apps unless specifically allowed by your state or platform provider. 

 

5.7 Digital Certificate and E-Seal Integration 
Your digital certificate and electronic notary seal are core components of your virtual toolkit. 
They act as your official digital identity, verifying that you are the authorized notary performing 
the act. 

When installing your digital certificate, keep it on a secure, encrypted drive and never share it 
with others. Some notaries store theirs on a hardware security token (like a USB key) for extra 
protection. Losing control of your certificate is equivalent to losing your physical stamp — 
anyone could impersonate you. 

Integrate your certificate and seal directly within your RON platform. Run test notarizations to 
confirm that your signature and seal appear properly formatted and that the system registers 
your credential. Always verify the appearance of your seal on the completed document — any 
formatting errors can invalidate the act. 

 

5.8 Cybersecurity: Protecting Data and Privacy 
As a Remote Online Notary, you handle sensitive personal information — identification 
documents, contracts, legal forms, and sometimes financial data. Protecting this information is 
not just good practice; it’s a legal requirement. 

Start by installing reputable antivirus and anti-malware software. Keep it updated daily, and 
schedule automatic scans. Use a firewall to block unauthorized connections and encrypt all 
your stored files. 

Always secure your Wi-Fi network with a strong password and WPA2 or WPA3 encryption. 
Never perform notarizations over public Wi-Fi or shared hotspots. 

Create unique, complex passwords for all your notary-related accounts, and enable 
multi-factor authentication (MFA) wherever possible. This ensures that even if someone 
steals your password, they cannot access your accounts without your phone or verification app. 

Finally, make regular backups of your electronic journal and recordings on an encrypted external 
hard drive or cloud storage service such as Google Drive (with encryption enabled), Dropbox 



Business, or OneDrive for Business. Redundancy protects against data loss from system failure 
or ransomware attacks. 

 

5.9 Document Management and Cloud Storage 
Your notarial documents, video recordings, and journals are your most valuable digital assets. 
Managing them properly keeps your business efficient and compliant. 

Create a dedicated folder system for your notarizations — organized by year, month, and client. 
Label files clearly using a consistent naming convention, such as 
“2025-03-15_Smith_PowerOfAttorney_RON.mp4.”​
 This ensures that if you’re ever audited, you can retrieve a file instantly. 

Use cloud storage with encryption and two-step verification for convenience, but keep an offline 
backup as well. Cloud servers can fail, and retaining local copies ensures you always have 
access to your data. 

Never store client documents on public or shared drives. Privacy breaches can result in severe 
legal consequences and damage your credibility permanently. 

 

5.10 Lighting, Presentation, and Video Professionalism 
Your video appearance communicates credibility. In a digital setting, small visual details create 
big impressions. 

Position your light source in front of you, slightly above your camera, so your face is well-lit 
without glare. Avoid having windows or bright lights behind you, as they cause shadows or 
silhouetting. 

Dress professionally — business casual attire or the same standard you would wear in an 
in-person signing. Avoid distracting patterns, large logos, or casual clothing. Even though you’re 
at home, you’re representing the office of a state public official. 

Maintain good posture and eye contact with the camera. When you look into the lens rather than 
the screen, clients perceive direct engagement. This small habit makes you appear confident, 
attentive, and trustworthy. 

 

5.11 Equipment Redundancy and Preparedness 



Professional notaries always plan for the unexpected. Technology can fail — power outages, 
device crashes, or platform errors. 

Have backup tools readily available: an extra webcam, a spare microphone, and a charged 
laptop or tablet. Keep all chargers, cables, and accessories organized and within reach. 

Invest in an uninterruptible power supply (UPS) or backup battery for your router and 
computer. This ensures your session can continue uninterrupted even during short power cuts. 
Losing connection mid-session can invalidate a notarization and waste valuable time. 

Preparedness transforms you from a service provider into a reliable professional. When things 
go wrong, you’ll handle them calmly and efficiently. 

 

5.12 Maintaining a Professional Digital Image 
Your clients may never meet you in person, so your virtual presence must inspire confidence. 
Everything they see on screen — your background, lighting, voice tone, and on-screen 
demeanor — represents your brand. 

Use a consistent business name and domain email address across all communications. 
Customize your digital signature, business card, and appointment confirmations with your logo if 
you have one. A cohesive identity signals that you take your profession seriously. 

When speaking during a RON session, slow down, maintain clarity, and be patient. Many clients 
are not familiar with online notarization, so they’ll rely on your guidance. Your calm 
professionalism will leave a lasting impression — and likely lead to referrals. 

 

5.13 Regular Maintenance and Upgrades 
Technology evolves quickly. Set a maintenance schedule to review your setup at least twice a 
year. Check for outdated equipment, expired certificates, or software that needs replacement. 

Replace webcams and microphones every few years to maintain quality. Renew your antivirus 
license and digital certificate promptly. An expired certificate can halt your ability to notarize 
documents until renewed, leading to downtime and lost income. 

It’s also wise to periodically re-test your internet speed and system compatibility with your RON 
platform. A proactive approach ensures continuous compliance and reliable performance. 

 



5.14 The Digital Mindset of a Modern Notary 
Technology is not a one-time investment — it’s a continuous relationship. The most successful 
online notaries treat their digital tools as extensions of their professional identity. They learn new 
systems, stay updated on security practices, and maintain an attitude of adaptability. 

Adopting this mindset transforms you from a technician using software into a professional 
leveraging technology to deliver trust. The tools themselves don’t define success; how you use 
them — with confidence, care, and consistency — does. 

 

Summary 
To succeed as a Remote Online Notary, you must master both your technical setup and your 
digital presence.​
 Your workspace, equipment, internet, and cybersecurity habits collectively define your reliability. 
Clients and state regulators expect precision, professionalism, and data security — and the right 
technology ensures you meet those expectations. 

A secure, well-equipped digital office is more than convenience; it’s your foundation of trust. It 
ensures every notarization you perform runs smoothly, safely, and in compliance with the law. 

Once your tools are in place and your environment is ready, you’re equipped to begin 
performing online notarizations with confidence, efficiency, and professionalism. 

 

Up Next → Chapter 6: Performing a Remote Online Notarization 
(Step-by-Step) 

In the next chapter, we’ll bring everything together and walk through the complete workflow of 
an online notarization — from scheduling a session and verifying identity to conducting the live 
video meeting, applying your digital seal, and securely closing the transaction. You’ll learn how 
to perform each step smoothly, confidently, and in full compliance with your state’s regulations. 

Chapter 6: Performing a Remote Online 
Notarization (Step-by-Step) 



Performing a Remote Online Notarization (RON) is the heart of your new role as an online 
notary. Everything you’ve prepared for — your training, your authorization, your technology 
setup — all comes together in this process. 

A RON session is both simple and intricate. On the surface, it looks like a video call where 
someone signs a document. In reality, it’s a legally binding transaction that combines law, 
technology, and professionalism to verify identity, protect against fraud, and ensure a 
document’s integrity for years to come. 

This chapter provides a complete, start-to-finish walkthrough of a RON session. By the end, 
you’ll know exactly what to do before, during, and after each appointment to ensure every 
notarization you perform meets the highest legal and professional standards. 

 

6.1 Understanding the Flow of a RON Session 
A successful online notarization follows a logical sequence. It begins with preparation — 
reviewing the document, confirming the signer’s readiness, and checking your equipment — 
and ends with proper recordkeeping and data storage. 

While each RON platform has its own interface, the essential workflow is the same everywhere. 
It includes these major stages: 

1.​ Scheduling and preparing for the appointment.​
 

2.​ Verifying the signer’s identity through KBA and credential analysis.​
 

3.​ Conducting the live audio-video session.​
 

4.​ Witnessing and notarizing the electronic signature.​
 

5.​ Applying your electronic seal and digital certificate.​
 

6.​ Saving, recording, and storing the completed session and records.​
 

Each step must be performed carefully and in the correct order, because any skipped or 
incomplete step can invalidate the notarization. 

 

6.2 Step 1: Scheduling and Pre-Session Preparation 



Before the appointment, communicate clearly with your client to ensure everything is ready for a 
smooth session. You should confirm the time, explain what technology they’ll need, and verify 
they have the proper identification. 

Most RON platforms allow you to send a digital invitation or scheduling link. When doing so, 
include simple instructions such as: 

●​ The client should use a computer or tablet (not a phone, unless the platform allows 
mobile sessions).​
 

●​ They must have a working camera and microphone.​
 

●​ They should be in a quiet, private space with good lighting.​
 

●​ They’ll need a valid government-issued photo ID for verification.​
 

Before each session, review the document to ensure it’s complete and ready for notarization. 
The notary’s role is not to prepare or interpret the document, but you should ensure there are no 
blank spaces that could later be altered. 

Check your own setup as well — test your camera, microphone, and internet connection. Log 
into your RON platform early to avoid technical surprises. 

Finally, prepare mentally. As the notary, you’re the authority in the session. Approach each 
appointment with confidence, patience, and attentiveness. The signer will take their cues from 
your professionalism. 

 

6.3 Step 2: The Identity Verification Process 
Once your client joins the session, the first and most critical task is verifying their identity. In 
RON, this happens through two secure, automated processes — Knowledge-Based 
Authentication (KBA) and Credential Analysis. 

This step replaces the in-person act of checking someone’s ID. Since you can’t physically hold 
the document, your platform must digitally confirm the signer’s identity using approved methods. 

Knowledge-Based Authentication (KBA) 

KBA verifies the signer’s identity by asking them personal questions drawn from public and 
credit databases — for example, previous addresses, vehicle ownership, or loan information. 
The signer typically has two minutes to answer five multiple-choice questions, and must answer 
at least four correctly. 



If they fail, they usually get one retry, with new questions. If they fail twice, the session must be 
rescheduled. Never attempt to override or skip this step; it’s a legal safeguard and must occur 
for every remote notarization. 

Credential Analysis 

After KBA, the signer’s ID is digitally scanned by the platform. The software analyzes security 
features like holograms, expiration dates, and microtext to confirm authenticity. Many systems 
use machine learning and government databases for this verification. 

As the notary, you will also visually compare the signer’s face on camera to their ID photo. Make 
sure the lighting is clear and that the person matches the ID presented. You are the final human 
layer of verification. 

Once both KBA and credential analysis are passed, the signer is officially cleared to proceed. 
This verification data becomes part of your permanent audit trail. 

 

6.4 Step 3: Beginning the Live Audio-Video Session 
After verification, the platform connects you and the signer through a live, secure video session. 
This is the virtual equivalent of being in the same room during a traditional notarization. 

Start the session by greeting the signer warmly and introducing yourself by name and title:​
 “Hello, my name is [Your Full Name], and I am a commissioned Online Notary Public for the 
State of [Your State]. I’ll be conducting your notarization today.” 

Confirm that the signer can see and hear you clearly, and that you can see and hear them. This 
ensures the recording captures mutual communication. 

Next, state the purpose of the session for the record. For example:​
 “Today, we are notarizing your Power of Attorney document. You have verified your identity 
using Knowledge-Based Authentication and ID credential analysis.” 

Throughout the session, remain calm, clear, and professional. You are both the legal authority 
and the guide. Your tone should reassure the client that they are in capable hands. 

 

6.5 Step 4: Confirming Willingness and Awareness 
Before any document is signed, you must ensure the signer understands what they’re signing 
and is doing so voluntarily. This step is not just courteous — it’s required by notarial law. 



Ask direct, simple questions: 

●​ “Do you understand the contents of this document?”​
 

●​ “Are you signing this document of your own free will?”​
 

●​ “Is anyone forcing or pressuring you to sign?”​
 

Observe the signer’s behavior. If they appear confused, hesitant, or under duress, you must 
stop the notarization immediately. Coercion or lack of understanding invalidates the act. 

Also confirm that the signer is mentally aware and capable. If they seem impaired or unable to 
communicate clearly, decline the notarization and document the reason in your journal. 

This verbal affirmation becomes part of your recorded evidence and is one of the strongest 
protections against future legal challenges. 

 

6.6 Step 5: Reviewing and Preparing the Document 
Once you’ve confirmed the signer’s readiness, upload or open the document within your RON 
platform. Ensure all pages are present, signatures and notarial certificates are in the correct 
places, and there are no blank fields that could be misused later. 

Explain where the signer will sign and how to complete the process electronically. Most RON 
platforms allow signers to click directly on highlighted signature fields or draw their signature 
digitally. 

Before proceeding, remind the signer that the notarized document will become part of a 
permanent record. This reinforces the importance of accuracy and honesty. 

 

6.7 Step 6: Executing the Electronic Signature 
When ready, instruct the signer to electronically sign the document. The signature may appear 
as a typed name, stylized script, or drawn signature depending on platform features. 

As the signer completes this action, visually confirm on screen that they are indeed the person 
signing and that the signature appears correctly on the document. 

Once signed, it’s your turn to perform your part — applying your electronic notarial seal and 
digital certificate. 



You will select the notarial act type (acknowledgment, jurat, oath, affirmation, etc.) and ensure 
the electronic certificate wording matches state law. The RON system then places your digital 
seal and applies your cryptographic signature — permanently binding the document and locking 
it against tampering. 

A properly sealed RON document cannot be altered without detection. Any subsequent change 
will invalidate the digital signature, making fraud virtually impossible. 

 

6.8 Step 7: Closing and Reviewing the Session 
Once the document is signed and sealed, take a moment to review the completed document 
with the signer. Confirm that all pages are present, the seal appears correctly, and the document 
displays the proper date, county, and your full notary credentials. 

Next, state clearly that the notarization is complete. Inform the signer how they will receive their 
document — usually by secure download link or encrypted email provided through the platform. 

Thank them for their time and professionalism. Small gestures like this make clients feel valued 
and increase the likelihood of referrals. 

Before ending the video, verify that the session recording has successfully saved or uploaded to 
the platform. Never close your browser or shut down your computer until you receive 
confirmation that the recording has been properly stored. 

 

6.9 Step 8: Recording the Session and Journal Entry 
Every online notarization must be documented in your electronic notary journal. This is your 
official record of what took place. Immediately after completing a session, record the following 
details: 

●​ Date and time of the notarization​
 

●​ Type of notarial act performed​
 

●​ Name of the signer(s)​
 

●​ Document type or description​
 

●​ Method of identification (KBA + credential analysis)​
 



●​ RON platform used​
 

●​ Fees charged​
 

●​ Notes on any unusual circumstances​
 

Most platforms automatically populate part of this information for you, but it’s your responsibility 
to review it for accuracy. 

Additionally, ensure that your audio-video recording is stored securely and backed up. This 
recording serves as legal proof if your notarization is ever challenged or audited. 

Remember: these records are confidential. Never share them except with authorized parties or 
by lawful request. 

 

6.10 Step 9: Delivering the Completed Document 
After the notarization is finalized and recorded, your client will receive the completed document. 
Depending on the platform, they may download it directly from the system, receive an email link, 
or access it through a secure client portal. 

Some documents, especially those used in real estate or financial transactions, must be 
delivered to third parties such as title companies or attorneys. Confirm whether the signer or 
another party is responsible for distribution. 

Before sending, verify that the document displays the correct electronic notary certificate, seal, 
and security features. You may also export a copy for your business records — stored securely 
and encrypted. 

This step marks the official completion of the notarization process. 

 

6.11 Step 10: Post-Session Review and Compliance 
Check 
After each notarization, take a few minutes to review your process. Check that you: 

●​ Uploaded all required documents.​
 



●​ Verified all IDs properly.​
 

●​ Recorded the session and created a journal entry.​
 

●​ Backed up data securely.​
 

●​ Saved a copy of the final notarized document for reference.​
 

This quick internal audit prevents mistakes from accumulating. Think of it as your daily 
quality-control routine. If any issues arise later — for example, a signer claims their ID wasn’t 
verified — you can confidently produce your complete record to prove compliance. 

 

6.12 Handling Multiple Signers or Witnesses 
Some RON sessions involve more than one signer, or require witnesses. Each participant must 
go through identity verification separately. They may join the session from different locations, but 
every person must appear live on camera during their signing. 

Coordinate the session carefully. Explain the sequence to all parties in advance — who signs 
first, who witnesses, and how the process flows. Your role as the notary includes managing this 
digital room efficiently and ensuring each action is recorded clearly. 

When witnesses are required, verify that your state allows remote witnessing and that the 
platform supports it. Record each participant’s name in your journal, even if they are not signing 
the document. 

 

6.13 Dealing with Errors or Technical Failures 
Technology is powerful, but not perfect. Occasionally, issues arise during a session — a signer’s 
internet fails, a camera freezes, or identity verification errors occur. 

If the problem interrupts communication to the point where you cannot see or hear the signer, 
you must stop and reschedule the notarization. The law requires uninterrupted, real-time 
interaction. Continuing after a lost connection could make the notarization invalid. 

Document the incident in your journal, noting what occurred and whether the session was 
reattempted later. Transparency protects you in case questions arise. 



If a signer fails identity verification, politely explain that state law requires verification before 
proceeding and that you’ll reschedule once they can pass successfully. Never override system 
safeguards. 

Your calm, professional response in these moments reinforces your credibility and preserves 
client trust. 

 

6.14 Maintaining Professionalism Throughout the 
Process 
Remember, every RON session is a reflection of your business and your oath as a public 
official. Clients may not understand the technicalities, but they will always notice how you 
communicate, how organized you are, and how smoothly the process feels. 

Keep your demeanor calm and courteous. Speak slowly and clearly. Avoid slang or casual 
distractions. Address clients by name and show respect for their time and privacy. 

Because RON sessions are recorded, everything you say and do becomes part of the legal 
record. Maintaining professionalism at all times safeguards both your reputation and your 
commission. 

 

6.15 Legal Effect and Record Integrity 
Once a document is notarized through a RON session, it carries the same legal validity as a 
traditional notarization. Courts, lenders, and government agencies recognize properly executed 
RON documents under federal and state electronic transaction laws. 

Each notarized file contains a digital signature, electronic seal, and audit trail that verify 
authenticity. Any attempt to alter the document afterward will trigger a “tamper detected” 
warning, ensuring the integrity of the record. 

Your responsibility doesn’t end when the session ends. You are the custodian of that digital 
integrity — protecting the trust that the law and the public have placed in you. 

 

6.16 Developing Confidence Through Repetition 



The first few online notarizations may feel nerve-wracking, just as your first in-person 
appointments once did. But with practice, the steps become second nature. 

Repetition builds confidence. As you conduct more sessions, you’ll develop a personal rhythm: 
how you greet clients, how you verify ID smoothly, how you close sessions efficiently. 

Take notes after each session about what went well and what could improve — perhaps lighting, 
explanation timing, or document handling. Continuous self-improvement will refine your 
professionalism and efficiency. 

Within a few months, you’ll handle complex notarizations — multiple signers, large documents, 
international clients — with calm precision. That’s the sign of a seasoned online notary. 

 

Summary 
Performing a Remote Online Notarization is a structured, carefully regulated process designed 
to ensure authenticity, security, and trust.​
 From pre-session preparation to final recordkeeping, every step serves a legal and ethical 
purpose. 

Success comes from consistency — following procedures precisely, using approved technology, 
and maintaining your professionalism even under pressure. Each RON you complete 
strengthens your expertise, builds your reputation, and contributes to the integrity of this modern 
evolution of the notarial profession. 

Master the process, respect the law, and you’ll find that every notarization — whether for a small 
business owner or a major real estate closing — reinforces your standing as a trusted digital 
public officer. 

 

Up Next → Chapter 7: Managing Security, Compliance, and Recordkeeping 

In the next chapter, we’ll go even deeper into the behind-the-scenes responsibilities that 
ensure your RON business remains legally compliant — covering digital storage, privacy 
protection, data retention, and secure management of your notarial records. This is where your 
professionalism becomes long-term protection for both you and your clients. 

Chapter 7: Managing Security, 
Compliance, and Recordkeeping 



Becoming an Online Notary is not just about convenience — it’s about responsibility.​
 When you operate in a digital environment, every keystroke, document, and video feed 
becomes part of a legal chain of trust. Unlike a paper notarization, where the physical document 
itself serves as evidence, an online notarization depends on data integrity, cybersecurity, and 
systematic recordkeeping to prove authenticity and compliance. 

In traditional notarization, your security concerns revolve around your stamp and paper journal. 
In Remote Online Notarization (RON), your security extends to cloud servers, digital certificates, 
audio-video recordings, and encrypted file systems.​
 This chapter will guide you through the essential steps to protect your records, secure client 
information, and maintain compliance with your state’s legal standards — ensuring your online 
notary business remains trusted, auditable, and fully defensible. 

 

7.1 Why Security and Compliance Are Non-Negotiable 
As a notary, your authority is based on public trust. The state grants you a commission 
because it believes you can act impartially, securely, and responsibly. When that trust extends 
into the digital world, it carries even greater weight — because breaches in online environments 
can be exploited instantly and globally. 

Every Remote Online Notarization creates sensitive data: 

●​ Signer identification details​
 

●​ Document contents (often legal, financial, or personal)​
 

●​ Audio-video recordings of the session​
 

●​ Timestamps and IP addresses​
 

●​ Your own credentials, seal, and digital certificate​
 

If this information were ever leaked, lost, or tampered with, it could cause severe harm — not 
only to your clients but also to your professional reputation and commission. 

Security and compliance are therefore not optional extras. They are the invisible framework 
that keeps the RON process legally valid, ethically sound, and publicly trusted. 

 

7.2 Understanding the Legal Basis for Recordkeeping 



Every state that authorizes Remote Online Notarization has established recordkeeping laws 
that require notaries to preserve all relevant digital records for a set period — usually between 
five and ten years after each notarization. 

These records serve multiple purposes: 

●​ They provide evidence in court if a notarization is disputed.​
 

●​ They allow the Secretary of State or law enforcement to verify that a session was 
performed correctly.​
 

●​ They protect you from liability by showing proof of compliance.​
 

While your RON platform typically stores your session data automatically, you remain the 
ultimate legal custodian of your notarial records.​
 If the platform shuts down, deletes data early, or experiences a breach, you are still responsible 
for ensuring those records are available when required. 

That’s why professional notaries never rely solely on third-party storage. They implement 
backup systems and organize their own data retention process in compliance with state law. 

 

7.3 The Core Components of RON Recordkeeping 
Every Remote Online Notarization produces multiple types of records that must be maintained. 
Understanding what each one represents will help you organize and store them properly. 

1. The Electronic Journal 

This is your official log of every online notarial act you perform. It replaces your traditional paper 
journal but serves the same function: a chronological record of your professional activities.​
 Your electronic journal must include details such as: 

●​ The date and time of the notarization​
 

●​ The type of notarial act (acknowledgment, jurat, oath, etc.)​
 

●​ The title or description of the document​
 

●​ The name and contact information of the signer​
 

●​ The method of identity verification (KBA + credential analysis)​
 



●​ The name of the RON platform used​
 

●​ Any applicable fees charged​
 

●​ Notes about special circumstances or observations​
 

Most RON platforms automatically generate an electronic journal entry after each session, but 
you must review it for accuracy. If the system allows, download a copy and maintain your own 
secure version. 

2. The Audio-Video Recording 

The video recording is perhaps the most critical component of RON evidence. It documents the 
signer’s identity, demeanor, consent, and the notarial act itself.​
 This recording is your primary defense if a notarization is ever challenged — for example, if a 
signer later claims forgery or coercion. 

State laws generally require that you retain this recording for a specific period (for example, five 
years in Texas or ten years in Florida).​
 Ensure your recording is backed up and stored securely. Loss of recordings can lead to 
disciplinary action or fines. 

3. The Audit Trail 

Each notarization also generates an automated digital audit trail, containing metadata such as 
timestamps, device IP addresses, geolocation data (when permitted), and file integrity checks. 
This invisible record verifies that the notarization was performed properly and that the document 
has not been altered since completion. 

4. The Final Notarized Document 

The notarized file itself — with your digital seal and certificate — must be retained or accessible 
for as long as your state requires.​
 Although you may provide a copy to your client, keeping one for your business records is 
crucial in case the file is lost or requested later for verification. 

 

7.4 Secure Data Storage Practices 
RON recordkeeping isn’t just about keeping files — it’s about keeping them safe. Your files are 
legal evidence, and protecting them requires deliberate organization and cybersecurity 
discipline. 



Start by creating a dedicated digital filing system.​
 Organize folders by year, then by month, and label each session with the date and signer’s 
name (for example: “2025-02-21_Smith_PowerOfAttorney_RON”).​
 Store these folders in an encrypted environment. Reliable options include encrypted external 
drives, secure USB devices, or business-grade cloud services like OneDrive for Business, 
Dropbox Business, or Google Workspace Enterprise with encryption enabled. 

If you use cloud storage, always activate two-factor authentication and restrict access to 
yourself alone. Never share your credentials or folders with clients, assistants, or external 
contractors unless your state specifically permits delegation. 

Perform regular backups — ideally in two separate locations. For instance, maintain one copy 
on your local drive and one in encrypted cloud storage. This redundancy protects against 
hardware failure, cyberattacks, or accidental deletion. 

 

7.5 Protecting Client Privacy and Confidentiality 
Every RON session involves sensitive personal information.​
 Signers trust that you, as the notary, will safeguard their privacy just as carefully as an attorney 
or financial advisor would. 

Client confidentiality in a digital space includes: 

●​ Preventing unauthorized access to video recordings or ID scans​
 

●​ Using strong, unique passwords for your RON accounts and devices​
 

●​ Never discussing or sharing details of a client’s documents or identity​
 

●​ Avoiding performing notarizations in public or shared spaces​
 

Remember that some of your recordings and documents may contain financial information, wills, 
or medical directives. Unauthorized disclosure could have devastating personal or legal 
consequences for your client — and lead to severe penalties for you. 

When discussing a completed notarization with anyone other than the signer (for example, a 
title company or attorney), share only what is legally necessary and document the exchange. 

 

7.6 Encryption and Cybersecurity Fundamentals 



Cybersecurity is not just for tech experts — it’s a professional obligation for every online notary.​
 Encryption, in simple terms, is the process of converting data into unreadable code to prevent 
unauthorized access. Most RON platforms already encrypt data automatically, but you should 
still understand how to secure your own systems. 

Keep your computer and operating system updated at all times. Enable automatic updates to 
patch security vulnerabilities. Install reputable antivirus software, and configure it to scan your 
system daily. 

Avoid using public Wi-Fi for notarizations or record access. Public networks — such as those in 
cafés or hotels — are often unencrypted and can expose your data to hackers. Always use your 
home or office internet connection, protected by a strong password and WPA2 or WPA3 security 
protocol. 

For maximum protection, consider using a virtual private network (VPN) whenever you access 
client data or upload files. A VPN encrypts your internet connection and hides your IP address, 
making your activity invisible to potential intruders. 

Finally, create a written “cyber hygiene” checklist that you review weekly — confirming that 
passwords are updated, backups are complete, and your antivirus software is functioning 
correctly. 

 

7.7 Data Retention Periods and Compliance 
Each state specifies exactly how long a Remote Online Notary must retain their records. For 
most, the retention period ranges between five and ten years. Some states measure this period 
from the date of the notarization, while others start from the end of your notary commission. 

For example: 

●​ Texas: At least five years from the date of notarization.​
 

●​ Florida: At least ten years.​
 

●​ Nevada: Ten years.​
 

●​ Virginia: Five years.​
 

You are legally obligated to maintain these records for the full period, even if you retire, move, or 
stop performing RONs.​
 If you resign your commission or leave the profession, you must still ensure your records 
remain accessible to state regulators for the duration of the retention period. 



When the retention period expires, you may securely destroy your data — but only using 
permanent deletion methods such as encrypted data shredding tools. Simply deleting files or 
reformatting your drive does not erase data completely. 

 

7.8 Maintaining Your Digital Journal 
The electronic journal is your professional diary and legal shield. Keeping it accurate and 
complete is critical. 

Each entry should be made immediately after the notarization. Never wait until later to fill it in; 
memory fades, and omissions create liability. If your platform provides automatic journal 
generation, review each entry carefully to confirm it contains the required information and no 
fields are missing. 

If your state allows you to maintain an independent journal separate from your platform, export 
the data regularly — ideally at the end of each week — and back it up securely. 

Consistency and thoroughness are your best defense. Should a signer ever dispute a 
notarization, your detailed journal — combined with the recording — will demonstrate that you 
acted properly and ethically. 

 

7.9 Handling Requests for Records 
Occasionally, a signer, court, or regulatory agency may request copies of your notarial records.​
 Always handle these requests carefully. Never release any audio-video recording or journal 
entry without confirming that the request complies with state law. 

If the request comes from the Secretary of State or law enforcement, comply promptly and 
maintain a record of the transaction — including the date, requester’s name, and what 
information you provided. 

If a private individual or attorney requests information, refer them to your state’s notary public 
records statute to confirm whether such disclosure is permitted. Unauthorized release could 
violate privacy laws. 

Transparency with regulators and discretion with the public are both vital. You must protect your 
clients’ confidentiality while cooperating fully with lawful oversight. 

 



7.10 Preparing for Audits or Investigations 
At any point, the Secretary of State’s office or a state investigator may audit your records to 
verify compliance.​
 This isn’t cause for panic — audits are standard professional oversight measures to ensure 
public trust. 

To prepare, maintain organized, easily retrievable records. Your folders should clearly show 
notarizations by date, with corresponding audio-video recordings and journal entries. 

During an audit, the investigator may request sample entries, video logs, or your platform’s data 
storage verification. If your records are complete and orderly, you’ll demonstrate professionalism 
and compliance — protecting your commission and reputation. 

Being prepared for an audit also brings peace of mind. When your data is organized and 
secure, you know you can stand behind every notarization you’ve performed. 

 

7.11 Avoiding Common Security Mistakes 
Even experienced notaries occasionally make avoidable errors that compromise security.​
 Here are the most frequent pitfalls to watch for and prevent: 

1.​ Storing files on unencrypted drives. Always use password-protected or encrypted 
storage.​
 

2.​ Neglecting backups. If you lose data, you lose compliance — redundancy is essential.​
 

3.​ Leaving devices unlocked. Step away from your desk? Lock your screen immediately.​
 

4.​ Mixing personal and business emails. Always keep communications within 
professional, secure channels.​
 

5.​ Using weak passwords. Replace them every few months with strong combinations of 
letters, numbers, and symbols.​
 

6.​ Ignoring software updates. Unpatched systems are prime targets for cyberattacks.​
 

7.​ Allowing family members or staff unsupervised access. Your commission is 
personal — never delegate digital control.​
 



Avoiding these mistakes requires awareness and discipline. Think of cybersecurity as part of 
your notarial ethics — it protects your signers as much as your own license. 

 

7.12 Building a Culture of Compliance 
Compliance is not just a checklist — it’s a mindset.​
 It means treating every digital transaction with the same seriousness as an in-person meeting 
with an official or attorney. It means being transparent, documenting every action, and never 
cutting corners for convenience. 

As your business grows, consider drafting a Compliance Policy Manual — even if you work 
alone. Outline your procedures for data storage, backups, privacy, and client communication. 
This document not only guides your habits but also demonstrates professionalism to partners or 
regulators. 

You may also want to conduct periodic “self-audits.” Every few months, review your journal, 
storage systems, and security practices to confirm everything is current and compliant with your 
state’s requirements. 

This proactive approach turns compliance into a strength — something that distinguishes you 
from careless competitors and attracts higher-value clients who prioritize trust and reliability. 

 

7.13 Ethics and Digital Responsibility 
Security and compliance are inseparable from ethics. Technology changes, but integrity remains 
constant. 

As an online notary, you are the final safeguard between the public and potential fraud. The 
systems you use are powerful, but they still rely on your honesty and diligence. Never falsify 
records, manipulate recordings, or skip verification steps. Such actions destroy credibility and 
can lead to permanent revocation of your commission. 

Treat every session — no matter how routine — as if it could be audited tomorrow.​
 This consistent integrity is what earns long-term trust in both your clients and your regulators. 

 

7.14 The Future of Digital Security in Notarization 



As RON technology evolves, so will security standards.​
 Artificial intelligence, blockchain verification, and biometric authentication are already reshaping 
how digital identity is confirmed. 

Future RON systems may use facial recognition combined with live motion tracking to ensure 
signers aren’t being impersonated. Blockchain-backed audit trails could make tampering 
mathematically impossible. 

Staying informed about these developments ensures you remain competitive and compliant. 
Subscribe to your state’s notary newsletters and attend continuing education sessions focused 
on RON cybersecurity. 

Adapting to these advancements isn’t just about compliance — it’s about staying ahead of fraud, 
protecting clients, and demonstrating leadership in a rapidly changing industry. 

 

Summary 
Security, compliance, and recordkeeping are the backbone of your online notary practice. They 
transform digital notarization from a convenient service into a legally sound and ethically 
protected profession. 

By maintaining detailed journals, storing recordings securely, protecting client privacy, and 
following all data retention rules, you ensure every notarization remains beyond reproach.​
 Your diligence not only safeguards your own career but also strengthens the reputation of every 
notary in the digital era. 

When you operate with integrity, organization, and security, you build what every notary seeks 
— unshakable trust. 

Chapter 8: Building and Marketing Your 
Online Notary Business 
Becoming an authorized Remote Online Notary (RON) is only the beginning.​
 Once you’ve secured your commission, mastered your platform, and learned how to perform 
online notarizations confidently, the next big challenge is building visibility and attracting 
clients. 

In traditional notary work, clients often find you through word of mouth or local referrals. But in 
the online environment, visibility depends on how effectively you brand, market, and position 
yourself as a trusted digital professional. 



You are not just a notary anymore — you’re a business owner, marketer, and service 
provider in a fast-evolving digital marketplace. This chapter will teach you how to set up your 
online notary business, create a professional brand identity, establish an online presence, and 
build a steady stream of clients who trust you with their most important documents. 

 

8.1 Understanding the Business Side of RON 
Remote Online Notarization opens doors to a wide range of opportunities beyond traditional 
walk-in clients. You can now serve people across your state — or, in some cases, clients around 
the country and even internationally (when allowed by law). 

That means your business model can shift from being location-dependent to service-based 
and scalable. But to succeed, you must think like an entrepreneur, not just a notary. 

Running a RON business involves: 

●​ Understanding your target clients and their needs​
 

●​ Pricing your services strategically​
 

●​ Setting up professional systems (billing, scheduling, branding)​
 

●​ Marketing your services consistently​
 

●​ Delivering exceptional customer experiences that drive referrals​
 

The notaries who thrive online are those who see themselves as small business owners — with 
a clear vision, a polished brand, and a disciplined marketing strategy. 

 

8.2 Laying the Foundation: Business Setup and Legal 
Structure 
Before marketing, you must ensure your business foundation is solid and compliant.​
 Even as a RON, your legal and business setup must align with state and tax regulations. 

Start by determining your business structure. Many online notaries operate as: 

●​ Sole proprietors — simplest structure, minimal paperwork, but no liability protection.​
 



●​ Limited Liability Companies (LLCs) — provides legal protection for your personal 
assets, recommended for serious professionals.​
 

●​ S-Corporations or Partnerships — best suited for multi-notary operations or those 
expanding into signing services or national RON partnerships.​
 

Register your business name with your state, and check that your notary name on your 
commission remains consistent with your legal business identity. For example, if your company 
is “Precision Online Notary LLC,” your signature line might read:​
 “Jane Smith, Commissioned Online Notary Public for the State of Texas, Operating under 
Precision Online Notary LLC.” 

You should also obtain an EIN (Employer Identification Number) from the IRS — even if 
you’re a solo notary. This separates your business finances from your personal accounts and 
allows you to open a dedicated business bank account. 

Finally, review your Errors & Omissions (E&O) Insurance coverage. Traditional notary E&O 
policies may not cover RON activities, so ensure your policy includes remote notarizations and 
cyber liability protection. 

 

8.3 Creating a Professional Brand Identity 
Your brand is your public promise — the assurance that clients can expect professionalism, 
security, and convenience every time they work with you.​
 Even in a digital world, trust is your most valuable marketing asset. 

Building your brand starts with defining how you want clients to perceive you. Ask yourself: 

●​ What values define my notarial practice? (e.g., integrity, speed, professionalism)​
 

●​ What types of clients do I want to serve? (e.g., real estate, legal, business, international)​
 

●​ What tone do I want to convey? (e.g., warm and friendly, or formal and authoritative)​
 

Once you’ve clarified your identity, apply it consistently across your website, logo, email 
signature, business cards, and social media.​
 Consistency builds credibility. 

Use clean, modern design and clear, professional language. Avoid flashy colors or 
overcomplicated designs — simplicity and clarity communicate reliability. Your brand should 



immediately say: “I am a professional online notary you can trust with your most important 
documents.” 

 

8.4 Building a Website that Works for You 
Your website is your digital office — open 24/7, accessible from anywhere, and often the first 
impression clients have of your business. 

A strong RON website should include: 

●​ Homepage: A concise explanation of what you do — “Certified Remote Online Notary 
Public serving clients statewide.”​
 

●​ About Page: A short bio highlighting your experience, credentials, and approachability.​
 

●​ Services Page: Clear list of your services (acknowledgments, jurats, oaths, apostilles, 
loan signings, etc.) with transparent pricing.​
 

●​ Scheduling Page: Integration with a booking tool (like Calendly or Acuity) to allow 
clients to book online instantly.​
 

●​ Contact Page: Easy ways to reach you (email, phone, or chat) and reassurance about 
response times.​
 

●​ Testimonials or Reviews: Proof of credibility builds immediate trust.​
 

Keep the layout simple, fast-loading, and mobile-friendly. Most RON clients discover notaries 
through Google search, so your website must also be optimized for local and online visibility. 

Use high-quality professional photos, preferably of you in a neutral, business setting. Avoid 
stock photos that look generic or impersonal. The more authentic your presentation, the easier it 
is to connect with clients. 

 

8.5 Search Engine Optimization (SEO) for Online Notaries 
Search Engine Optimization (SEO) determines whether your website appears when potential 
clients search for terms like “online notary in Florida” or “Texas remote notary.” 

For RON, focus on geo-targeted and service-specific keywords such as: 



●​ “Online Notary [Your State]”​
 

●​ “Remote Online Notary Services”​
 

●​ “Virtual Notary for Real Estate”​
 

●​ “Online Apostille and Notary”​
 

Place these keywords naturally in your: 

●​ Page titles and meta descriptions​
 

●​ Headings (H1 and H2)​
 

●​ Homepage text and service pages​
 

●​ Image descriptions (alt text)​
 

●​ Blog articles or FAQs​
 

Also claim and optimize your Google Business Profile (GBP) with “Remote Online Notary 
Services” as one of your offerings.​
 Even though RON is online, Google still indexes local businesses by service area. Use your 
city and state in your profile to appear in search results like “Online Notary Houston TX.” 

Post regular updates to your GBP — brief, keyword-rich posts about your services, client tips, or 
notary news. Google rewards active profiles with higher visibility. 

 

8.6 Leveraging Social Media for Trust and Visibility 
Social media isn’t just for personal updates — it’s a powerful business growth tool. Platforms 
like LinkedIn, Facebook, and Instagram can showcase your credibility and attract both 
individuals and corporate clients. 

On LinkedIn, position yourself as a professional public officer. Share content such as: 

●​ Industry insights about online notarization​
 

●​ Tips for preparing documents for RON​
 



●​ Educational posts about the legal value of RON​
 

On Facebook, you can target local or statewide audiences with business pages and paid ads. 
Highlight the convenience of your service — “No need to drive across town — get your 
documents notarized from home in minutes.” 

On Instagram, visual storytelling works best. Post photos of your workspace (without showing 
client info), graphics about “How RON Works,” or short video clips introducing your business. 

Consistency and professionalism are key. Don’t over-promote — balance educational and 
informative posts with promotional ones. Over time, followers begin to see you as a trusted 
resource, not just a service provider. 

 

8.7 Expanding Through Strategic Partnerships 
One of the fastest ways to grow your online notary business is through strategic partnerships 
with organizations that frequently need notarization. These include: 

●​ Title and escrow companies​
 

●​ Law firms and legal assistants​
 

●​ Real estate agents and brokers​
 

●​ Banks and credit unions​
 

●​ Corporate HR departments​
 

●​ Global mobility and immigration services​
 

Reach out to these businesses professionally. Send a short introduction email explaining that 
you offer fast, compliant, remote notarizations with full security and convenience. 

When approaching professionals, emphasize your credentials, authorization, and reliability. 
Businesses need assurance that their notary partner understands compliance and 
confidentiality — and that they can count on you for timely, accurate work. 

Over time, consistent reliability builds long-term contracts, regular referrals, and recurring 
revenue. 

 



8.8 Pricing Your Services Strategically 
Setting your pricing correctly can make or break your business. Underpricing can undermine 
your professionalism, while overpricing can drive clients to competitors. 

Each state regulates maximum notarial fees, but RON often allows for additional technology 
or service fees (for platform use, digital certificates, identity verification, etc.). 

For example, if your state allows $25 per RON, you might charge an additional $10–$15 
technology fee or create bundled pricing for multiple documents. 

Always check your state’s official guidance — never exceed authorized limits. Transparency 
builds trust, so post your pricing on your website clearly. 

For regular clients like law firms or title companies, offer tiered packages or retainers. A 
corporate account might include multiple notarizations per month at a discounted rate, ensuring 
steady income for you and predictable costs for them. 

 

8.9 Creating a Smooth Client Experience 
Client satisfaction is your most powerful marketing tool. When people have a stress-free 
notarization experience, they’re more likely to recommend you to others. 

To ensure a seamless process: 

●​ Send confirmation emails with clear instructions and preparation tips.​
 

●​ Arrive in your virtual session early and greet your client warmly.​
 

●​ Guide them patiently through each step of the signing process.​
 

●​ Follow up with a thank-you email and direct link to leave a review.​
 

This combination of professionalism and personal attention transforms a simple transaction into 
a memorable service experience. In the online space, word-of-mouth happens through reviews 
— and good reviews drive more traffic than any advertisement. 

 

8.10 Building Reputation Through Reviews and 
Testimonials 



Your credibility as a RON professional grows exponentially through social proof. Encourage 
satisfied clients to leave positive reviews on: 

●​ Google Business Profile​
 

●​ LinkedIn recommendations​
 

●​ Facebook page reviews​
 

●​ Your website’s testimonial section​
 

Always respond courteously to every review — whether positive or critical. A professional, 
respectful tone demonstrates integrity and builds confidence among potential clients. 

If you’re just starting out, offer to notarize documents for a few acquaintances or professionals at 
a discount in exchange for honest reviews.​
 Once you’ve gathered a handful of strong testimonials, your conversion rate for new clients will 
increase dramatically. 

 

8.11 Email Marketing and Client Retention 
Your client list is one of your greatest assets.​
 Collect emails (with consent) from past clients and create a simple monthly newsletter. Use it to 
share updates about: 

●​ New RON regulations or features​
 

●​ Promotions or discounts for repeat clients​
 

●​ Educational content such as “5 Tips for Preparing for an Online Notarization”​
 

This keeps your brand top-of-mind and turns one-time customers into returning clients.​
 You can also use email automation tools like Mailchimp or Constant Contact to stay in touch 
professionally without needing to send every message manually. 

 

8.12 Scaling Your Online Notary Business 



Once you’ve built a steady client flow, think about how to grow beyond yourself.​
 You can scale your RON business by: 

●​ Hiring or contracting additional authorized notaries under your brand.​
 

●​ Expanding into related services like apostille processing, loan signing, or translation 
certification.​
 

●​ Offering RON training or mentorship to new notaries.​
 

●​ Partnering with national signing services or online marketplaces.​
 

Growth requires systems — standardized procedures, templates, and quality controls — to 
ensure every team member represents your brand consistently.​
 The goal isn’t just to increase income but to create a sustainable operation that runs smoothly 
and professionally. 

 

8.13 The Power of Professionalism and Consistency 
In the digital age, your reputation spreads faster than ever. Every interaction, email, and video 
session adds to your professional image. 

Professionalism means: 

●​ Responding promptly to inquiries​
 

●​ Communicating clearly and courteously​
 

●​ Meeting deadlines and honoring commitments​
 

●​ Protecting confidentiality at all times​
 

Consistency builds familiarity, and familiarity builds trust. When people see the same 
high-quality service every time, they remember your name and recommend you confidently. 

 

8.14 Tracking Performance and Refining Your Strategy 
Business growth is measurable. Keep track of your progress through data and analytics: 



●​ Website traffic (via Google Analytics)​
 

●​ Conversion rate (inquiries that become paid clients)​
 

●​ Average client value​
 

●​ Client retention rate​
 

●​ Review growth over time​
 

Use this data to refine your marketing. If most of your clients come from Google searches, 
invest more in SEO. If LinkedIn brings in legal clients, focus your efforts there.​
 Small adjustments over time compound into powerful results. 

 

8.15 The Mindset of a Successful Online Notary 
Entrepreneur 
At its core, running a RON business is about trust, visibility, and value.​
 Success doesn’t come overnight — it grows from daily discipline, professional communication, 
and continuous learning. 

Treat every client as your most important one. Keep improving your systems. Continue learning 
about law, marketing, and technology. When you combine skill, ethics, and visibility, your 
business becomes more than a service — it becomes a respected digital brand. 

 

Summary 
Building and marketing your online notary business is about transforming your authorization into 
a brand — one that stands for professionalism, security, and convenience. 

Through a clear business structure, strong branding, SEO-optimized online presence, social 
media activity, partnerships, and consistent client service, you can build a profitable and 
respected Remote Online Notary business that grows year after year. 

The more you invest in professionalism and visibility, the more your business will expand — 
because trust, once earned, becomes your most powerful marketing tool. 



Chapter 9: Troubleshooting and Handling 
Challenges 
No matter how experienced or prepared you are, problems can arise during online notarizations. 
Technology may fail, clients may struggle to verify their identity, a platform may crash, or a 
signer might misunderstand the process. 

These moments can be stressful — but they are also opportunities to show professionalism, 
reinforce client trust, and demonstrate mastery. 

Remote Online Notarization (RON) depends on technology, communication, and compliance — 
three areas that require constant vigilance and adaptability. Unlike in-person notarization, where 
you can physically assist someone or handle their documents, RON puts you in charge of 
managing the experience virtually. 

In this chapter, we’ll walk through the most common challenges you’ll face as an online notary 
— technical, procedural, and interpersonal — and provide step-by-step guidance on how to 
troubleshoot them effectively and maintain full compliance every time. 

 

9.1 Developing a Problem-Solving Mindset 
The most valuable skill for any online notary is composure.​
 When things go wrong — and at some point, they will — your calm, confident demeanor will 
determine whether a small issue becomes a disaster or just a minor inconvenience. 

Approach every challenge with three principles in mind: 

1.​ Stay calm. Never panic or rush; slow thinking is clear thinking.​
 

2.​ Communicate transparently. Keep the signer informed, not confused.​
 

3.​ Document everything. Every technical issue or procedural irregularity should be 
recorded in your notary journal or incident log.​
 

Remember: professionalism is not about avoiding problems — it’s about handling them with 
integrity, patience, and skill. 

 



9.2 Technical Difficulties: The Most Common Challenge 
Technology is both the backbone and the biggest vulnerability of RON. Even the best internet 
connections or platforms occasionally fail.​
 Here’s how to handle the most frequent technical issues you’ll encounter. 

A. Poor Internet Connection 

A weak or unstable connection can cause lag, audio dropouts, or frozen video — all of which 
violate the requirement for continuous, real-time communication. 

If this happens: 

●​ Pause the notarization immediately. You cannot proceed without live, uninterrupted 
visual and audio contact.​
 

●​ Politely inform the signer that you’ll reschedule once the connection stabilizes.​
 

●​ Log the issue in your journal, noting that the session was paused or terminated due to 
connectivity problems.​
 

●​ Run a connection test afterward and, if possible, switch to a wired Ethernet connection 
for future sessions.​
 

Having a mobile hotspot backup ensures you’re never fully dependent on one network. 

B. Audio or Video Malfunctions 

If the signer’s camera or microphone fails, walk them through quick troubleshooting steps:​
 Ask if another device (like a phone or tablet) is available. Most RON platforms allow signers to 
reconnect without restarting verification. 

If your own camera or mic stops working, end the session immediately and notify the signer that 
the notarization will be rescheduled. Never attempt to continue without full visibility and 
audibility. 

C. Platform Freezes or Errors 

When the RON platform itself malfunctions — pages not loading, recordings not saving, or 
document uploads failing — stop and contact the platform’s technical support.​
 Never attempt to bypass or “work around” the issue, as doing so could result in a lost recording 
or incomplete audit trail. 



Most professional notaries keep the platform’s emergency contact or live chat window open 
during sessions for fast troubleshooting. 

 

9.3 Identity Verification Failures 
The most sensitive and frustrating issue in RON is failed identity verification. Since KBA 
(Knowledge-Based Authentication) and credential analysis are mandatory, failure to pass either 
step means the notarization cannot legally continue. 

Here’s how to manage the situation gracefully: 

1.​ Stay respectful and calm. Many signers feel embarrassed or anxious when they fail 
KBA. Reassure them that it’s common — especially for those with recent address 
changes or limited credit history.​
 

2.​ Explain the reason clearly. “The system couldn’t verify your identity from public 
records, so for your protection and mine, we’ll need to reschedule.”​
 

3.​ Offer a retry window. Most platforms allow the signer to retake the verification after 24 
hours or with updated ID information.​
 

4.​ Document the failure. Record in your journal that KBA or credential analysis failed and 
that no notarization took place.​
 

Never override or manually approve identity verification. It’s illegal in every RON jurisdiction and 
would invalidate the notarization entirely. 

 

9.4 Document Upload or Compatibility Issues 
Sometimes, signers struggle to upload the correct file or send you an unreadable document 
format. PDFs are standard, but occasionally clients submit scanned images, photos, or 
password-protected files. 

In these cases: 

●​ Confirm the document type your platform supports.​
 

●​ Ask the client to convert their file into PDF format before the appointment.​
 



●​ Never use unapproved tools or external file converters during a notarization.​
 

●​ Always check the document for completeness — no blank fields, missing pages, or 
unexplained attachments.​
 

If you receive a questionable document, stop and advise the signer to verify its contents with the 
document’s originator.​
 Notaries are not responsible for drafting or interpreting content, but you are responsible for 
refusing incomplete or suspicious documents. 

 

9.5 Handling Signer Confusion or Inexperience 
Many clients are performing a remote notarization for the first time. They may not understand 
the technology, the legal significance of the process, or what you can and cannot do for them. 

As the notary, you are not just a witness — you are also the guide. 

Take time to explain: 

●​ How the process works​
 

●​ What their responsibilities are​
 

●​ What they will see on their screen​
 

●​ What you are legally authorized to do (and not to do)​
 

Be patient. Use clear, simple language and pause frequently to confirm understanding.​
 If a signer seems frustrated or anxious, slow down the pace. Sometimes reassurance is the 
most valuable part of the service you provide. 

 

9.6 When a Signer Appears Coerced or Incapacitated 
In RON sessions, you may occasionally encounter a signer who seems uncomfortable, 
confused, or under visible pressure. You must assess this carefully.​
 Even though you are not in the same room, you are still required to ensure the signer is acting 
willingly and knowingly. 



Look for warning signs: 

●​ Hesitation or reluctance to answer simple questions.​
 

●​ Someone off-camera speaking for them or prompting them.​
 

●​ A signer who avoids eye contact, appears frightened, or seems impaired.​
 

If any of these occur: 

●​ Pause the session immediately.​
 

●​ Ask the signer directly: “Are you signing this document voluntarily and without pressure 
from anyone else?”​
 

●​ If they hesitate or remain silent, terminate the session.​
 

●​ Document your observations in your notary journal.​
 

Never proceed if you suspect coercion, duress, or incapacity. Your refusal is both ethical and 
legally correct. 

 

9.7 Errors or Omissions During a Notarization 
Mistakes happen — maybe you selected the wrong notarial act, applied your seal incorrectly, or 
realized after the session that the document had a missing page. 

When errors occur, handle them promptly and transparently. 

1.​ Identify the issue as soon as possible — often during post-session review.​
 

2.​ Do not alter the existing notarized document. Instead, request a new session to 
re-perform the notarization correctly.​
 

3.​ Explain the situation to your client professionally:​
 “I noticed a formatting issue in the final document that requires correction. We’ll need to 
redo the notarization to ensure full compliance.”​
 

4.​ Record the event in your journal, marking the first session as void and the second as 
valid.​
 



If the error involves technical data (e.g., seal not displaying), contact your platform’s support 
team immediately and keep their written response for your records. 

 

9.8 Uncooperative or Rude Clients 
Occasionally, you’ll encounter clients who are impatient, dismissive, or disrespectful. Some may 
even demand you “skip steps” to save time. 

Your role as a notary is not to please everyone — it’s to protect the law and the integrity of the 
process. 

When a client becomes difficult: 

●​ Stay calm and neutral. Avoid emotional reactions.​
 

●​ Restate your legal obligations firmly:​
 “I’m sorry, but state law requires identity verification and recording before I can 
proceed.”​
 

●​ If they continue to argue, politely end the session and document the reason.​
 

You have the absolute right — and duty — to refuse service if the client’s behavior compromises 
compliance or safety.​
 Always remain courteous, but never compromise legality for convenience. 

 

9.9 Managing Multi-Signer or Multi-Location Sessions 
Many online notarizations involve multiple participants — spouses signing from different homes, 
or business partners in separate states.​
 These scenarios require extra coordination. 

Before the session: 

●​ Ensure all signers complete identity verification individually.​
 

●​ Clarify the signing order (who signs first, second, etc.).​
 

●​ Test that everyone’s devices meet the platform requirements.​
 



During the session, maintain control of the flow. Address each signer by name, confirm their 
document portions, and verify their consent separately.​
 If one signer loses connection, pause and resume only once everyone is reconnected. 

Afterward, double-check that all signatures, seals, and timestamps appear in the correct 
sequence. The larger the signing group, the higher the risk of oversight — so patience and 
attention to detail are key. 

 

9.10 When the RON Platform Itself Fails 
Occasionally, a RON platform may experience downtime or server errors. This can disrupt your 
scheduled sessions, sometimes without warning. 

To protect your business: 

●​ Keep a secondary approved RON platform ready as a backup.​
 

●​ Maintain direct contact with your platform provider — subscribe to their status updates or 
email alerts.​
 

●​ If downtime occurs, notify clients immediately, apologize for the inconvenience, and 
reschedule promptly.​
 

Never attempt to perform notarizations outside of an authorized platform, even temporarily. 
Doing so invalidates the act and violates state law. 

Always record in your log if a session failed due to a provider outage. 

 

9.11 Payment or Billing Issues 
In digital business, payment disputes can occasionally occur. A client might claim they never 
received a document, or a payment didn’t process correctly. 

To prevent confusion: 

●​ Use a reliable invoicing or payment system that issues automatic receipts (e.g., Square, 
Stripe, or PayPal Business).​
 



●​ Always send an invoice before performing the notarization unless you have an 
established corporate agreement.​
 

●​ Keep all payment confirmations with the corresponding journal entry.​
 

If a client refuses payment after a completed notarization, respond professionally but firmly. 
Send documentation of the service, including the date, invoice, and confirmation that the 
notarization was delivered. 

Do not threaten or argue — professionalism always prevails. Persistent issues can be referred 
to small claims court or collection agencies, though these are rare with clear upfront 
agreements. 

 

9.12 Maintaining Professional Confidence During 
Technical Stress 
Every notary eventually experiences the dreaded “tech panic” — a camera freezing mid-session 
or a signer suddenly disappearing from the call.​
 In these moments, your reaction defines your reputation. 

Instead of showing visible frustration: 

●​ Take a calm breath.​
 

●​ Reassure the signer: “It looks like we’re having a temporary issue — let’s pause for a 
moment while I fix this.”​
 

●​ Restart your equipment or contact support quietly.​
 

●​ Resume only when communication is restored.​
 

Clients rarely remember the problem itself; they remember how you handled it.​
 Composure and empathy turn potentially stressful situations into opportunities to impress your 
professionalism. 

 

9.13 Creating a Troubleshooting Routine 



Every professional RON should have a personal troubleshooting checklist — a step-by-step 
protocol for identifying and fixing common issues quickly. 

A sample routine might include: 

1.​ Test internet speed before each session.​
 

2.​ Restart computer and close unused applications.​
 

3.​ Verify camera and mic functionality.​
 

4.​ Check lighting and background.​
 

5.​ Keep a backup device ready.​
 

6.​ Bookmark platform support links and phone numbers.​
 

Having this routine memorized ensures you never scramble under pressure. Over time, it 
becomes second nature — a quiet confidence that every client notices. 

 

9.14 Emotional Resilience and Professional Boundaries 
Remote notarization can be emotionally draining. You deal with people in stressful situations — 
legal disputes, property sales, or medical emergencies — and you must stay professional 
through it all. 

Protect your mental and emotional well-being by setting boundaries: 

●​ Schedule breaks between sessions.​
 

●​ Don’t work excessive late-night hours unless necessary.​
 

●​ Remember that you are not responsible for solving clients’ personal problems.​
 

Your role is to facilitate a lawful transaction with professionalism and empathy — but never at 
the expense of your peace or integrity. 

 

9.15 Learning from Every Challenge 



Every problem you encounter as an online notary teaches you something valuable.​
 A failed connection reminds you to test your network earlier.​
 A difficult signer teaches patience.​
 A platform glitch teaches backup discipline. 

Keep a simple “Lessons Learned” document where you note every unusual incident and how 
you resolved it. Over time, it becomes a personal guidebook — your own troubleshooting 
manual — that no training course can replicate. 

By learning and adapting continuously, you transform obstacles into stepping stones for 
mastery. 

 

Summary 
Troubleshooting is part of the Remote Online Notary’s daily life. Whether the problem is 
technical, procedural, or interpersonal, your calm, clear, and ethical response keeps the process 
lawful and your reputation strong. 

Every challenge is an opportunity to demonstrate expertise, empathy, and resilience. The 
notaries who master this skill are the ones clients remember and recommend — because in 
moments of uncertainty, they bring clarity and trust. 

As an online notary, your professionalism isn’t measured by how many problems you avoid, but 
by how confidently you solve them. 

Chapter 10: Ethics, Professionalism, and 
Client Trust in the Digital Era 
Technology has changed how notaries work, but it has not changed why notaries exist.​
 The purpose of the notarial office — to prevent fraud, to serve the public impartially, and to 
create trust in signed documents — remains unchanged whether you use a paper stamp or an 
encrypted digital seal. 

In Remote Online Notarization (RON), your ethical standards are tested more than ever.​
 You no longer meet clients face-to-face; instead, you interact through a screen, verify their 
identity digitally, and handle sensitive data online. This creates new forms of responsibility — to 
protect privacy, act impartially, and maintain professionalism in every interaction. 



This chapter explores how ethics, demeanor, and digital integrity shape your reputation as an 
Online Notary Public and outlines the guiding principles that keep you trusted, respected, and 
legally compliant. 

 

10.1 The Foundation of Notarial Ethics 
Every notary, traditional or online, operates as an official representative of the state.​
 Your commission grants you authority to perform acts that carry legal and financial weight — 
and that authority depends entirely on the trust others place in your impartiality. 

Your job is not to serve one party’s interests or interpret legal documents. It’s to serve the truth 
of identity, consent, and authenticity. 

Ethics for notaries are built on five unshakable pillars: 

1.​ Impartiality – You must never favor one party or allow personal relationships to 
influence your decisions.​
 

2.​ Integrity – You must tell the truth, follow the law, and act with honesty even when no 
one is watching.​
 

3.​ Confidentiality – You must protect client information from unauthorized disclosure.​
 

4.​ Competence – You must perform every act correctly, using current knowledge and tools.​
 

5.​ Accountability – You must accept full responsibility for your actions and records.​
 

These principles are timeless — but in the digital space, they take on new meaning. 

 

10.2 Impartiality in a Virtual Environment 
Impartiality means treating every signer fairly and equally, regardless of personal feelings, 
financial interests, or relationships.​
 As an online notary, you’ll encounter clients from diverse backgrounds, locations, and 
situations. Your role is to ensure each is given the same respect, verification, and service. 

In a digital setting, impartiality also means avoiding subtle biases that can influence behavior 
unconsciously — such as assumptions about someone’s communication style, accent, or 
technological skill.​



 RON allows people from every walk of life to access your services, so sensitivity, patience, and 
respect are essential. 

Never allow external pressure to sway your decisions. If an employer, client, or company asks 
you to “bend the rules,” remember that your loyalty is to the state laws and your oath, not to 
any business relationship. 

The notarial office is not for sale — it’s a position of public trust. Your impartiality is your badge 
of honor. 

 

10.3 Integrity and Honesty as Core Values 
Integrity is the difference between a technician and a professional. It means doing the right 
thing, even when it’s inconvenient or unprofitable. 

In the digital notary world, this might mean: 

●​ Refusing a notarization when ID verification fails, even if the client insists.​
 

●​ Disclosing a mistake openly instead of concealing it.​
 

●​ Declining to notarize a document you suspect is fraudulent.​
 

Every online notarization leaves an electronic trail. Audio-video recordings, timestamps, and 
digital certificates make it easy to see whether you followed proper procedures. Integrity 
ensures that if your work is ever reviewed, it will speak for itself. 

Your honesty also extends to marketing. Never claim to offer services you’re not authorized for 
— such as immigration consulting, legal advice, or “guaranteed document approval.” 
Misrepresentation can lead to commission revocation and legal penalties. 

Integrity is not about perfection — it’s about truth and transparency. Clients forgive honest 
mistakes; they never forgive deceit. 

 

10.4 The Duty of Confidentiality in Digital Transactions 
Confidentiality is one of the greatest responsibilities of the Remote Online Notary.​
 Each session you conduct may involve deeply personal or sensitive documents: wills, real 
estate transfers, affidavits, business contracts, or healthcare directives. 



Your duty is to protect that information from unauthorized access, both during and after the 
notarization. 

This means: 

●​ Conducting sessions in a private, secure workspace.​
 

●​ Ensuring no one else can overhear or view the signer’s documents or conversation.​
 

●​ Never sharing client information with third parties unless authorized by law.​
 

●​ Encrypting all stored recordings and digital files.​
 

In practice, confidentiality also includes discretion. Never gossip or discuss a client’s case — 
even casually.​
 For example, if you notarize a will for a public figure, you must treat that transaction with the 
same privacy as you would for any citizen. 

In the digital world, where data breaches are common, a notary’s reputation for confidentiality is 
priceless. 

 

10.5 Professional Demeanor in Online Sessions 
Professionalism in RON is visual, verbal, and behavioral. Because your clients see you through 
a camera, your digital presence becomes your professional signature. 

Here’s how to maintain credibility in every session: 

●​ Appearance: Dress professionally, as if meeting the client in person. Neutral, clean, and 
business-appropriate attire reinforces authority.​
 

●​ Environment: Use a quiet, clutter-free background with good lighting. Avoid distractions 
like pets, music, or personal items.​
 

●​ Tone and language: Speak clearly, calmly, and respectfully. Avoid slang, casual jokes, 
or anything that could be misinterpreted.​
 

●​ Body language: Maintain eye contact through the camera lens, nod to show 
attentiveness, and sit upright.​
 



Even in short sessions, professionalism communicates respect and reliability. Clients often 
judge a notary’s competence by how “in control” they appear — so preparation, composure, and 
polish go a long way. 

Every video session you record becomes part of the legal record. Conduct yourself in a way 
you’d be proud to have reviewed by a judge or regulator. 

 

10.6 Setting Boundaries and Avoiding Conflicts of 
Interest 
A conflict of interest occurs when your personal or financial interests could influence your 
impartiality. 

Examples include notarizing for: 

●​ Yourself or your immediate family members.​
 

●​ A document that benefits you financially.​
 

●​ A business you own or have a direct stake in.​
 

In RON, these conflicts can arise subtly — for instance, notarizing for an employer whose 
reputation depends on the transaction’s outcome. 

The safest rule is simple: if you stand to gain from the notarization in any way, decline it.​
 When in doubt, err on the side of caution. Protecting your impartiality protects your commission. 

Boundaries also extend to communication. Never provide legal or tax advice, even if the client 
asks. Explain that you are not an attorney and cannot interpret the contents of the document.​
 Direct them to a qualified professional instead. This keeps you within the limits of your authority 
and reinforces your credibility. 

 

10.7 Respect, Patience, and Empathy in Client 
Interactions 
Many people who seek notarization are dealing with stressful life events — signing medical 
authorizations, closing property sales, or managing estates. Others may be elderly or unfamiliar 
with technology. 



Approach each session with patience and empathy.​
 Take time to explain each step clearly. Speak gently, not hurriedly. 

If a client struggles with technology or verification, reassure them. Offer to reschedule if needed.​
 Empathy builds comfort — and comfort builds trust. 

Your kindness may be the difference between a client who feels frustrated and one who 
becomes a loyal advocate for your services. 

 

10.8 Maintaining Digital Etiquette and Professional 
Communication 
In the online environment, written communication is as important as verbal professionalism.​
 Your emails, chat messages, and website content all reflect your brand and ethics. 

Follow these guidelines: 

●​ Use professional email addresses (e.g., info@yournotarybusiness.com).​
 

●​ Begin all messages with polite greetings and end with courteous closings.​
 

●​ Avoid abbreviations, emojis, or informal language in business correspondence.​
 

●​ Respond promptly — ideally within 24 hours.​
 

Professional communication also includes clarity. Use simple, direct sentences and confirm 
understanding. Ambiguity creates confusion, and confusion breeds mistrust. 

Digital professionalism builds credibility long before a client meets you on camera. 

 

10.9 Handling Ethical Dilemmas 
Ethical dilemmas arise when two duties appear to conflict — for instance, wanting to help a 
client in need but being bound by law to refuse service. 

Common examples include: 

●​ A client asking you to notarize a document that lacks a proper certificate.​
 



●​ Someone offering extra payment to “rush” a notarization or overlook a missing ID.​
 

●​ An employer pressuring you to notarize documents you haven’t witnessed.​
 

In every case, your decision must align with the law and your oath of office.​
 It’s better to lose a client than to lose your commission. 

When uncertain, consult your state’s notary handbook or contact your Secretary of State’s 
notary division. Seeking clarification is not a sign of weakness — it’s a sign of professionalism. 

 

10.10 Reputation as a Digital Trust Asset 
In traditional communities, a notary’s reputation spread by word of mouth. In the digital age, it 
spreads instantly — through reviews, testimonials, and social media. 

Every interaction you have online — every email, response, and review reply — either 
strengthens or weakens that reputation. 

To build long-term trust: 

●​ Always deliver what you promise.​
 

●​ Never overcharge or surprise clients with hidden fees.​
 

●​ Keep all sessions punctual and organized.​
 

●​ Own your mistakes — and correct them promptly.​
 

Clients are more likely to forgive a small error than a defensive attitude.​
 Trust grows through transparency, consistency, and humility. 

Your online reputation is your most valuable marketing tool — and it’s built through ethics, not 
advertising. 

 

10.11 Continuing Education and Professional Growth 
Ethical excellence requires continuous learning. Laws evolve, technology changes, and new 
security threats emerge every year. 



Commit to lifelong education by: 

●​ Attending RON training webinars or state-approved workshops.​
 

●​ Reading notary newsletters and legal updates.​
 

●​ Joining professional organizations such as the National Notary Association (NNA) or 
state notary associations.​
 

●​ Networking with peers to share best practices.​
 

Learning keeps you sharp, compliant, and confident. It also signals to clients and partners that 
you take your profession seriously. 

A true professional never stops learning — they grow with the field they serve. 

 

10.12 Accountability and the Power of Example 
As an Online Notary, you represent not only yourself but the entire profession. Every ethical 
choice you make — every correct refusal, every secure practice, every respectful interaction — 
contributes to the public’s confidence in Remote Online Notarization as a whole. 

The more clients trust RON, the more opportunities open for all notaries.​
 By maintaining accountability and modeling professionalism, you help elevate the entire 
industry. 

Ethical leadership doesn’t require a title or a large following; it simply requires consistency. 
When you act responsibly and with integrity, you inspire others to do the same. 

 

10.13 Balancing Profit and Public Duty 
RON has made it easier than ever to earn income as a notary, but financial opportunity must 
never outweigh ethical responsibility. 

It’s acceptable — even wise — to run a profitable notary business. But your profit must come 
from providing value and reliability, not from cutting corners or exploiting client vulnerability. 

Remember: you are a public servant first, and a business owner second.​
 Every notarization is an act of public trust. 



Balance professionalism with empathy, efficiency with patience, and ambition with honesty.​
 That balance is what transforms your service into a lifelong career instead of a temporary gig. 

 

10.14 Protecting Client Trust Over Time 
Trust isn’t built in a single notarization — it’s built over months and years of consistent 
performance.​
 To preserve it: 

●​ Keep your technology secure and your records accurate.​
 

●​ Respond to clients even after the transaction ends.​
 

●​ Continue showing respect and reliability in every communication.​
 

If a past client reaches out for verification or duplicate documentation, assist promptly and 
professionally.​
 Small gestures of service reinforce that your commitment to integrity continues beyond the 
session itself. 

Trust grows quietly — through diligence, respect, and time. And once earned, it becomes your 
most powerful business advantage. 

 

10.15 Ethics as a Competitive Edge 
In an increasingly competitive RON marketplace, your greatest differentiator isn’t price or speed 
— it’s trustworthiness.​
 Anyone can buy software, but not everyone can earn genuine credibility. 

When you maintain ethical standards, clients remember you as “the notary who cares” — the 
one who made them feel safe, respected, and confident. That reputation is worth more than any 
advertisement or marketing campaign. 

Ethics aren’t a burden — they’re your competitive edge in the digital marketplace of trust. 

 

Summary 



Ethics and professionalism are the heart of every successful Remote Online Notary.​
 Technology can replace paper, but it cannot replace integrity. 

By remaining impartial, honest, confidential, and respectful in all you do, you uphold the ancient 
foundation of the notarial office in the modern digital age.​
 Your professionalism — the way you speak, act, and make ethical choices — builds trust not 
only in you but in the entire concept of online notarization. 

When people know they can trust you, they don’t just hire you — they recommend you, return to 
you, and rely on you.​
 That’s the true mark of a professional notary: not just performing acts of notarization, but 
embodying acts of integrity. 

 

Up Next → Chapter 11: Advanced Opportunities and Future Trends in RON 

In the next chapter, we’ll explore where the RON industry is headed — including upcoming 
technology trends, expansion of cross-state and international notarization, AI-based identity 
verification, and how forward-thinking notaries can position themselves at the forefront of the 
next wave of digital notarization. 

Chapter 11: Advanced Opportunities and 
Future Trends in RON 
Remote Online Notarization (RON) has already transformed how notaries work — allowing 
secure, legally valid notarizations to happen across cities, states, and even countries.​
 But what we’ve seen so far is just the beginning. 

In the next few years, technology will change how identity is verified, how records are stored, 
how clients find notaries, and how notaries grow their businesses.​
 Laws will continue to expand, platforms will become more user-friendly, and digital trust 
systems will evolve faster than ever before. 

For notaries who stay ahead of the curve, this evolution brings enormous opportunity. For those 
who ignore it, it could mean falling behind.​
 This chapter explores where RON is headed — and how you can future-proof your career by 
adapting, innovating, and expanding into new digital markets. 

 

11.1 The Rapid Growth of Remote Online Notarization 



RON’s growth has been accelerated by necessity and convenience. When the COVID-19 
pandemic forced the world to operate remotely, RON became the bridge that kept legal, 
financial, and real estate transactions moving. 

Today, RON is not a temporary fix — it’s a permanent part of modern business 
infrastructure.​
 Banks, title companies, law firms, and even government agencies are adopting RON as their 
preferred notarization method because it offers: 

●​ Speed — transactions that once took days can now be completed in minutes.​
 

●​ Accessibility — clients can notarize from anywhere in the world.​
 

●​ Security — encrypted storage and audit trails reduce fraud risk.​
 

The adoption curve continues to rise. Dozens of states have now enacted permanent RON 
laws, and federal recognition is expanding. As technology matures, RON will soon become the 
default notarization method for many industries — not the exception. 

This shift positions notaries not as clerical workers, but as digital trust professionals — 
essential to the integrity of virtual commerce. 

 

11.2 Nationwide and Global Expansion of RON Laws 
When RON first appeared, only a handful of states — like Virginia, Texas, and Florida — 
authorized it.​
 Today, nearly every U.S. state has either enacted or is actively implementing RON legislation. 
Some states even allow cross-state notarizations, enabling notaries to serve clients nationwide 
as long as the notary is located in their commissioning state. 

Globally, countries are beginning to explore similar models. Canada, the United Kingdom, and 
several European nations are piloting digital witness and e-notarization programs.​
 International treaties are being discussed to recognize digital notarizations across borders, 
which could one day allow a notary in the U.S. to authenticate a document for use in another 
country seamlessly. 

For forward-looking notaries, this expansion means global opportunity. Multinational 
companies, international students, expatriates, and global law firms all require secure document 
authentication — and RON may soon make that universally possible. 

Staying informed about legislative updates through your state’s notary division and national 
associations ensures you’re always ready to take advantage of new authorization boundaries. 



 

11.3 The Rise of AI and Biometric Identity Verification 
One of the most exciting developments in RON technology is the use of artificial intelligence 
(AI) and biometric verification to enhance security and efficiency. 

Current RON systems rely on Knowledge-Based Authentication (KBA) — a system that asks 
questions drawn from public databases. While effective, it has limitations, particularly for 
individuals with limited credit history or recent relocations. 

AI and biometrics are solving these challenges by enabling: 

●​ Facial recognition that matches live video to ID photos in real-time.​
 

●​ Liveness detection that prevents spoofing through pre-recorded video or photos.​
 

●​ Voice pattern recognition that confirms the signer’s identity during conversation.​
 

●​ Behavioral analytics that detect unusual activity patterns or signs of coercion.​
 

These technologies not only reduce fraud but also streamline the verification process, allowing 
faster onboarding and fewer verification failures. 

However, AI-based systems also raise ethical questions about privacy and consent. Future 
notaries must balance security innovation with respect for individual rights — ensuring that new 
tools enhance trust without compromising it. 

 

11.4 Blockchain and Immutable Audit Trails 
Blockchain — the same technology that underpins cryptocurrencies — is transforming how 
digital records are stored and verified.​
 In the context of notarization, blockchain can create immutable audit trails, meaning once a 
document or transaction is recorded, it can never be altered or deleted. 

This creates a new level of security and transparency.​
 Each notarization could have a permanent “fingerprint” on a blockchain ledger, showing the 
exact time, date, signer identity, and notary seal — all cryptographically locked. 

Some RON platforms have already begun experimenting with blockchain integrations, allowing 
clients to verify document authenticity instantly without needing to contact the notary directly. 



In the coming years, blockchain-backed RON could eliminate forgery and fraud almost entirely, 
giving notaries and clients an incorruptible digital record.​
 Understanding this technology now will prepare you to adapt as it becomes mainstream. 

 

11.5 Integration of RON with Broader Digital Ecosystems 
As businesses digitize their operations, RON is becoming one piece of a larger ecosystem of 
digital transactions.​
 Future notaries will see seamless integrations between: 

●​ E-signature systems (like DocuSign or Adobe Sign)​
 

●​ Cloud storage platforms (Google Drive, OneDrive)​
 

●​ Document management software used by law firms and financial institutions​
 

●​ CRM and scheduling systems for client management​
 

This interconnected infrastructure means that notarization will become a natural step within a 
complete digital workflow — not a separate, manual process. 

Forward-thinking notaries can use this trend to their advantage by partnering with companies 
that need embedded RON services or by offering “white-labeled” solutions under their brand. 

Understanding API integrations, digital workflows, and client automation tools can position you 
as not just a notary, but a trusted technology consultant in your field. 

 

11.6 The Evolution of RON Platforms 
RON platforms themselves are evolving quickly. What began as simple video-chat tools are now 
becoming comprehensive virtual offices.​
 The next generation of RON platforms will likely include: 

●​ Built-in digital identity wallets for repeat clients.​
 

●​ Smart contracts that auto-fill notarial data fields.​
 

●​ AI chat support for document preparation guidance (within legal limits).​
 



●​ Real-time translation and accessibility tools for multilingual sessions.​
 

●​ Enhanced user analytics for performance tracking and reporting.​
 

As these tools mature, the role of the notary will become more efficient and data-driven. You’ll 
spend less time troubleshooting and more time focusing on verification, professionalism, and 
client service. 

Notaries who embrace these upgrades early will enjoy a competitive advantage — greater 
speed, reliability, and customer satisfaction. 

 

11.7 Expanding into Specialized RON Services 
As RON becomes mainstream, specialization will be the key to standing out in the market.​
 Instead of being a generalist, consider focusing your RON practice on niche industries that 
require frequent notarizations, such as: 

●​ Real Estate Closings and Mortgage Transactions​
 

●​ Estate Planning and Legal Documents​
 

●​ Healthcare Directives and Power of Attorney Forms​
 

●​ Corporate Compliance and Business Filings​
 

●​ International Apostilles and Authentication Services​
 

Each niche has unique document types, terminology, and client expectations.​
 By mastering one or more areas, you position yourself as a go-to expert, allowing you to charge 
premium rates and attract high-value, repeat clients. 

For example, real estate professionals often need reliable online notaries for after-hours 
closings — a perfect niche for RON specialists offering extended hours and seamless digital 
service. 

 

11.8 International Opportunities and Cross-Border 
Notarization 



As global trade, remote work, and immigration increase, cross-border notarization will become a 
major area of demand.​
 Imagine a U.S. citizen living abroad who needs to notarize a document for a U.S. company, or a 
foreign business signing a contract with an American partner. 

RON already enables some of these transactions — as long as the notary is physically located 
in their commissioning state during the session.​
 As international law evolves, more countries will begin recognizing foreign RON acts, creating 
new markets for multilingual and globally minded notaries. 

This expansion will also encourage partnerships with embassies, international schools, and 
multinational corporations, where fast, secure, and compliant notarization is invaluable. 

To prepare for this wave, consider studying international authentication systems, such as 
apostilles under The Hague Convention, or pursuing additional certifications in global 
document processing. 

 

11.9 The Role of Continuous Education in Staying 
Competitive 
As the RON industry grows more complex, continuing education is not just a legal requirement 
— it’s a professional necessity. 

Future-ready notaries regularly update their skills in: 

●​ Cybersecurity and data protection​
 

●​ Technology platforms and system integrations​
 

●​ State and federal law updates​
 

●​ Business and marketing strategy​
 

Enroll in refresher courses, attend webinars, and read regulatory bulletins.​
 The most successful notaries treat learning as part of their business routine — not an 
occasional chore. 

Education keeps you relevant, credible, and competitive in a market that rewards skill and 
professionalism. 

 



11.10 Collaboration and Networking in the RON 
Community 
Online notaries are part of a growing professional ecosystem.​
 Networking with peers — locally, nationally, and internationally — provides insight, referrals, 
and support. 

Join organizations like the National Notary Association (NNA), American Society of 
Notaries, or online RON-specific communities.​
 Engage in forums and webinars where professionals share best practices, platform 
experiences, and compliance updates. 

Collaboration also opens opportunities for partnerships — for example, teaming up with real 
estate agents or law firms to provide consistent RON support. 

The future of notarization will not be isolated professionals, but connected networks of digital 
trust providers working together. 

 

11.11 Ethical and Legal Challenges Ahead 
As technology expands, new ethical and legal challenges will emerge.​
 AI verification, data storage across borders, and global transactions raise questions about 
privacy, jurisdiction, and identity rights. 

Future notaries will need to balance innovation with caution — ensuring that every technological 
advantage aligns with their state laws and professional ethics.​
 Transparency, consent, and data protection will remain cornerstones of responsible RON 
practice. 

The notaries who navigate these challenges successfully will not only protect themselves legally 
but also become leaders in shaping ethical standards for the next generation of RON 
professionals. 

 

11.12 Building a Scalable RON Enterprise 
As RON matures, many notaries are transforming their solo practices into scalable 
enterprises.​
 By hiring additional commissioned notaries, offering 24/7 service, or integrating with signing 
agencies, they’re evolving from service providers into digital notarization firms. 



To build a scalable operation: 

●​ Establish standard operating procedures (SOPs) for every type of notarization.​
 

●​ Train all team members in compliance and technology use.​
 

●​ Use CRM tools to track clients, sessions, and follow-ups.​
 

●​ Invest in automation for scheduling, billing, and communication.​
 

A scalable RON business doesn’t just multiply transactions — it multiplies trust capacity.​
 When your systems are efficient and your reputation solid, expansion happens naturally. 

 

11.13 Preparing for a Hybrid Future 
Even as RON expands, traditional and mobile notarization will continue to coexist.​
 Many clients still prefer in-person services, and certain documents or jurisdictions may require 
physical witnessing. 

The most adaptable notaries will offer hybrid models — combining in-person, mobile, and 
online notarization to serve clients in every circumstance. 

By maintaining both digital and physical competence, you future-proof your business against 
shifting legal and market landscapes.​
 This flexibility ensures you can serve anyone, anywhere, under any system — a true mark of 
mastery. 

 

11.14 The Notary of the Future: A Digital Trust 
Professional 
Tomorrow’s notary will be more than a witness — they’ll be a guardian of digital integrity.​
 They will operate at the intersection of law, technology, and human connection — verifying not 
just signatures, but identities, data integrity, and ethical standards. 

As automation grows, human trust will remain irreplaceable. Clients will still need real people 
who embody credibility, confidentiality, and fairness — traits no algorithm can replicate. 



You are not just learning to notarize online — you are preparing to become part of the global 
digital trust infrastructure.​
 That’s not clerical work; that’s a public responsibility for the digital age. 

 

11.15 Staying Ahead: A Personal Call to Leadership 
The RON industry is still young. That means it needs leaders — professionals who combine 
technical expertise with ethical strength and educational commitment. 

You can become one of those leaders by: 

●​ Sharing your knowledge with new notaries.​
 

●​ Advocating for better laws and clearer standards.​
 

●​ Modeling professionalism and fairness in every interaction.​
 

Leadership doesn’t require a title; it requires example.​
 By continuously learning, innovating, and upholding your oath, you don’t just build your career 
— you help define the future of notarization itself. 

 

Summary 
The future of Remote Online Notarization is filled with promise — faster processes, stronger 
security, and global reach.​
 But it also demands forward-thinking professionals who combine technology with trust, 
adaptability with ethics, and ambition with integrity. 

By staying informed, embracing innovation, and committing to lifelong learning, you position 
yourself at the forefront of this transformation.​
 RON isn’t just a new way to notarize — it’s a new chapter in the history of authenticity, and you 
are part of writing it. 

The future belongs to notaries who are not afraid to evolve, lead, and uphold the timeless 
principle that has guided this profession for centuries: to serve the public with honesty, 
impartiality, and trust. 

 



Up Next → Chapter 12: Conclusion — The New Era of Notarial Practice 

In the final chapter, we’ll bring everything together — reflecting on how the profession has 
evolved, how RON represents a new standard of integrity and accessibility, and how you, as a 
modern notary, can build a lifelong career rooted in service, security, and digital trust. 

Chapter 12: Conclusion — The New Era of 
Notarial Practice 
The notary profession has existed for centuries, grounded in one simple but powerful purpose 
— to protect the truth.​
 Every signature you witness, every document you stamp, and every identity you verify 
contributes to the foundation of trust that holds legal and commercial systems together. 

What has changed over time is how notaries fulfill that mission.​
 Ink and paper have given way to encrypted digital files. Physical journals have evolved into 
secure digital audit trails.​
 Yet, the heart of the notary’s work — honesty, impartiality, and public service — remains exactly 
the same. 

Remote Online Notarization (RON) doesn’t replace the notary’s role; it elevates it.​
 It allows notaries to bring their integrity and professionalism into the digital era — making trust 
more accessible, security more advanced, and service more convenient for people everywhere. 

This new chapter in notarial history belongs to those willing to evolve — to learn, adapt, and 
lead with principle and confidence. 

 

12.1 The Journey from Traditional to Digital Trust 
The evolution from traditional notarization to RON mirrors a broader transformation happening 
across every sector of society — from paper to pixels, from local to global, from physical 
presence to digital verification. 

For centuries, notaries worked face-to-face, in offices and courthouses, armed with seals and 
journals.​
 Their presence was physical, their proof tangible.​
 But today, technology allows that same trust to exist without borders. 

RON represents more than a convenience — it represents a shift in how humanity defines 
authenticity.​



 Now, a signer in another city or even another continent can connect securely with a 
commissioned officer of the state and complete a legally binding notarization in minutes. 

This seamless digital connection carries the same legal weight — and perhaps even greater 
transparency — because every step is recorded, encrypted, and verified. 

For notaries, this transition is both a challenge and an invitation.​
 A challenge because it demands learning new tools, mastering new regulations, and embracing 
continuous change.​
 An invitation because it opens the door to limitless opportunity, flexibility, and impact. 

 

12.2 The Notary as a Pillar of Digital Integrity 
As the digital world expands, so does the need for human trust anchors — individuals who 
validate identity, intention, and truth in systems increasingly driven by automation. 

You, as a Remote Online Notary, are one of those anchors.​
 You stand at the crossroads of law and technology — ensuring that digital transactions remain 
humanly trustworthy. 

Every time you conduct a remote notarization, you bridge a gap between convenience and 
credibility.​
 You remind the digital world that technology may facilitate transactions, but integrity validates 
them. 

This is what gives your profession enduring value.​
 Long after new platforms and tools emerge, society will continue to depend on human judgment 
— your ability to assess identity, fairness, and consent — to safeguard authenticity in an 
increasingly digital future. 

 

12.3 Service, Not Just Signature 
A successful RON career is not built on the number of documents notarized, but on the quality 
of service you provide. 

When clients come to you, they’re not just seeking a seal. They’re seeking reassurance. They 
want to know that their document — their contract, will, or affidavit — is in safe, capable hands. 

That’s why professionalism, courtesy, and empathy matter as much as technical skill.​
 In each interaction, you are representing both yourself and your state. You are a small but vital 



part of the legal system, helping ordinary people navigate important life moments with clarity 
and confidence. 

The notaries who build long-term success in RON are those who view each transaction not as a 
task, but as a public service — a chance to protect someone’s rights, ensure fairness, and 
support their peace of mind. 

 

12.4 Technology as a Partner, Not a Replacement 
It’s easy to view technology as a threat — something that could one day automate what notaries 
do.​
 But the truth is, technology is only as ethical and effective as the humans who guide it. 

Software can verify an ID, but it cannot recognize hesitation in a signer’s voice.​
 AI can match a face, but it cannot judge whether a signer truly understands their actions.​
 Platforms can process data, but they cannot replace human accountability. 

In the digital notary profession, technology is a partner — a tool that extends your reach, 
improves your efficiency, and enhances your ability to serve. 

When you master your technology and stay adaptable, it empowers you to focus on what 
machines can’t do: building relationships, interpreting human cues, and representing the moral 
integrity of your profession. 

The notaries who thrive in this era are those who embrace innovation without surrendering their 
human touch. 

 

12.5 Building a Sustainable Digital Notary Business 
Becoming an Online Notary is not just about compliance or technical skill — it’s about 
sustainability.​
 The key to long-term success is creating systems that allow you to serve efficiently, grow 
steadily, and maintain balance. 

This includes: 

●​ Establishing organized digital recordkeeping for accountability.​
 

●​ Developing a recognizable personal or business brand built on trust and 
professionalism.​
 



●​ Building relationships with repeat clients — real estate firms, law offices, and financial 
institutions.​
 

●​ Diversifying income streams through specialized services like apostille processing, loan 
signings, or online training for new notaries.​
 

Over time, your business becomes more than a service — it becomes a reputation.​
 A name associated with reliability, precision, and respect.​
 That is the ultimate goal: to be known not just as “a notary,” but as a trusted authority in the 
digital trust ecosystem. 

 

12.6 Lifelong Learning and Professional Evolution 
The notary field — especially RON — will continue to evolve.​
 Laws will change, technology will update, and client expectations will shift.​
 To stay relevant and effective, you must commit to lifelong learning. 

Attend webinars, take advanced certifications, and stay connected with your state’s notary 
division and national associations.​
 Read professional journals and participate in notary communities where knowledge is shared. 

Each year brings new developments — from AI identity verification systems to international 
recognition of digital notarizations — and those who stay informed will always be one step 
ahead. 

Continuous education isn’t just about compliance; it’s about excellence.​
 It shows clients, partners, and regulators that you take your role seriously and that you are 
committed to mastering your craft in an ever-changing world. 

 

12.7 Upholding Ethical Standards in a Modern Context 
Ethics have always been the notary’s guiding light, and they are even more essential in the 
digital age. 

The convenience of online notarization must never come at the cost of integrity.​
 Your duty to act impartially, protect privacy, and refuse unlawful requests is the same — 
whether you’re sitting in an office or conducting a session from your laptop. 



In fact, the digital environment increases your visibility. Every session is recorded, every action 
time-stamped.​
 Your professionalism is documented in real time. 

This transparency is a gift — it reinforces accountability and allows your ethical excellence to 
speak for itself.​
 When you follow the law with precision and treat every signer with fairness and dignity, your 
work becomes a living demonstration of what public service means in the 21st century. 

 

12.8 Building Trust in a Global Digital Society 
Trust is the currency of the modern world.​
 As transactions move online, as identities become digital, and as communication transcends 
borders, society needs reliable guardians of authenticity — professionals who ensure that 
what’s signed, said, and sealed online is real and binding. 

That’s where you come in.​
 As a Remote Online Notary, you are a trust ambassador in a borderless digital economy.​
 You’re not only notarizing documents; you’re reinforcing belief in the validity of online 
agreements, property transfers, and personal declarations. 

Every signature you verify adds another thread to the global web of trust that connects 
individuals, institutions, and nations.​
 In this sense, your work has global importance — it’s part of the infrastructure of truth in a 
digital society. 

 

12.9 The Future Belongs to Ethical Innovators 
As RON continues to grow, the most successful notaries will be those who blend two strengths: 
innovation and ethics.​
 Innovation keeps you relevant. Ethics keeps you respected. 

Innovative notaries embrace technology, market creatively, and find smarter ways to serve 
clients.​
 Ethical notaries build reputations that last — because integrity never goes out of style. 

When you combine both, you become unstoppable. You build a career that is not just profitable, 
but meaningful — one that earns trust, changes lives, and strengthens the credibility of digital 
transactions everywhere. 



 

12.10 The Legacy of the Modern Notary 
Every notary leaves a legacy — not in monuments or awards, but in the thousands of moments 
where they protected someone’s rights, witnessed an honest signature, or prevented fraud 
before it happened. 

For centuries, the notary’s role has been to defend truth quietly, faithfully, and without fanfare.​
 Now, in the digital age, your legacy carries across screens and networks.​
 Every session you record, every signature you validate, and every act you complete ethically 
adds to the enduring chain of trust that connects the physical and digital worlds. 

You are part of a tradition that began with ink and parchment and continues with encryption and 
data.​
 That legacy — of service, honor, and truth — is now in your hands. 

 

12.11 A Call to Lead with Integrity and Confidence 
As you complete this guide, remember that your success as a Remote Online Notary does not 
depend on technology alone.​
 It depends on your commitment to learning, your respect for the law, your compassion for 
clients, and your unwavering sense of ethics. 

Every new notary who embraces these values strengthens the profession.​
 Every professional who combines precision with empathy helps redefine what trust means in 
the digital world. 

You are not merely a witness — you are a guardian of credibility.​
 You are not just adapting to change — you are shaping the future of legal integrity. 

So move forward with confidence. Continue learning, serving, and leading by example.​
 Because the next generation of notaries will look to professionals like you — the ones who 
believed that technology and trust could coexist, and who proved it through every act they 
performed. 

 

Final Thoughts 



Remote Online Notarization is more than a new way to do old work.​
 It represents a new chapter in human trust, where the timeless principles of honesty and 
impartiality meet the boundless possibilities of technology. 

This is your moment to define what the modern notary stands for:​
 A professional who combines tradition with innovation, duty with opportunity, and law with 
empathy. 

As you move forward, remember:​
 Every notarization you perform, every signer you help, and every ethical decision you make 
strengthens not just your business — but the foundation of public trust that our entire digital 
society depends on. 

Your seal may now be digital, but your duty remains timeless.​
 And that makes you more than a notary — it makes you a pillar of integrity in the new digital 
era. 
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